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“Telephony’s” Annual Review of Industry 


Summary of Events and Developments in Telephone Field Here and Abroad 
During the Year—Interesting Data Concerning Trend of Communications in 
Future—Station Losses at End and Recovery Commencing—An Eventful Year 


By Stanley R. Edwards, 


Editor, TELEPHONY, The American Telephone Journal 


Although to many the year 1933 appeared 
drab and uneventful, it is quite likely to 
appear in retrospect a few years hence as 
a decidedly interesting period. This will 
be because the year will undoubtedly mark 
the beginning of the application of new 
principles, practices and methods in our 
general business and social activities as 
well as in the telephone industry. 

The year was an interesting one in the 
industry because it marked the low point in 
number of telephones in use, which for 
three years have been declining. It marked 
some changes in employe wages and hours 
of labor due to the application of the NRA. 
It marked a greater interest in the entire 
communications field because of newspa- 
per publicity given to possible monopolies 
which were suggested in a report made to 
the President by a special interdepart- 
mental communications committee. 

The year marked the introduction of new 
telephone apparatus, equipment and mate- 
i This is a 
breaking away from old types which have 
Better 


tia! by various manufacturers. 


been in use for so many years. 
transmission, appearance and ease of use 
are features. 

As the year closed it was the general 


opinion that the industry is in a vastly 
better situation than a year ago. The com- 
panies are commencing to show net gains 
in stations and face the new year with con- 
fidence that the worst has passed. Of 
course, new problems will come up during 
the new year but it is those things which 
make the telephone business interesting 


and fascinating one. 


Number of Telephones. 

Estimates of the number of telephones 
in service at the close of the year indicate 
a total of approximately 16,800,000 stations, 
which is about 750,000 less than at the be- 
ginning of the year. It is estimated that 
these stations are divided: Bell System 
13,237,000 and Independents 3,563,000. In 
the total of the Bell stations are included 
136,000 telephones added through the pur- 
chase of the Tri-State Telephone & Tele- 
graph Co. and the Dakota Central Tele- 
phone Co., while another 1,000 telephones 
were acquired through other purchases. 

The actual loss in stations for the Bell 
System was approximately 5 per cent of 
the number in service at the beginning of 
the year and the Independent group showed 
a loss of about 4 per cent. 

The first three months of the year the 


Bell System reported a loss of 340,000 
stations. In the month of April its net 
loss of telephones was less than for April 
of 1932. That was the first time since 
1930 that any month had shown a better 
result than the corresponding month of 
the previous year. From April on each 
month showed a decreased loss in tele- 
phones compared with 1932. 

September was the first month to show 
a net gain in telephones for two years. 
Some 53,000 telephones were added to the 
Bell System. October showed a gain of 
about 35,000 telephones and November 
about 6,000, with December slightly better. 

Many of the Independent companies 
showed net gains in stations in June and 
in August, although during the fall some 
of these stations were lost due to the rural 
situation. At the present time Independent 
companies are showing practically no losses 
in stations with some having a substantial 
gain. 
The NRA and the Telephone Industry. 

The telephone industry has supported the 
President’s recovery plan, both the Inde- 
pendent and the Bell groups operating un- 
der modifications of the President’s Re- 


employment The modified 


Agreement. 
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agreement under which the Bell companies 
operate was published in TELEPHONY of 
August 19 and that under which about 
1,000 companies of the Independent group 
are operating was published in TELEPHONY 
of September 9. 

At the time that the Bell agreement was 
filed President Gifford of the American 
Telephone & Telegraph Co. stated that the 
Bell System would increase its wages by 
$15,000,000 a year and employ 6,000 addi- 
tional people. In the months since, wages 
of many Bell System employes have been 
increased and in addition several thousand 
persons have been employed. 

Owing to conditions prevailing in the 
territories in which many of the very small 
Independent companies operate, a number 
of these companies were unable to conform 
to the requirements of the President’s Re- 
employment Agreement. Some are ex- 
empted by its provisions and before a per- 
manent telephone code is adopted undoubt- 
edly provision will be made to exempt 
others. 

As it was not possible to hold hearings 
and establish a permanent code before the 
President’s Reemployment Agreement ex- 
pired on December 31, both the Bell and 
the Independent groups agreed to continue 
operating under the existing conditions un- 
til hearings can be held. 

In view of President Roosevelt being 
expected in his message to Congress next 
week to make some recommendations re- 
garding federal regulation of communica- 
tions, it is believed that hearings on the 
permanent telephone code will be delayed 
until it is known what action Congress 
plans to take. 

Federal Regulatory Proposals. 

The country was rather excited about the 
middle of this month over press dispatches 
from Washington which indicated that the 
administration favored the creation of mo- 
nopolies to operate the communications of 
the country under strict federal regulation. 
This, in a sense, might be termed govern- 
ment operation and private ownership. 

A study of such details of the report of 
the special interdepartmental communica- 
tions committee as were given out later, in- 
dicated that the proposals for monopolies 
apparently applied specifically to the tele- 
graph, cable and radio systems rather than 
to the telephone companies. 

Some of the news dispatches quoted 
government officials with saying that the 
Bell System has a practical monopoly of 
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COMING CONVENTIONS 

Minnesota Telephone Association, 
Hotel Radisson, Minneapolis, January 
23, 24 and 25. 

Nebraska Telephone Association, Ho- 
tel Paxton, Omaha, February 13 and 14. 

Iowa Independent Telephone Asso- 
ciation, Hotel Fort Des Moines, Des 
Moines, February 21 and 22. 

Oklahoma Utilities Association, Ho- 
tel Mayo, Tulsa, March 6 and 7. 














the telephones of the country. It was also 
stated that in drawing up the report no 
“outsiders”—evidently meaning men who 
were familiar with the communications in- 
dustries—were consulted. As regards the 
telephone, this apparently was true. 

A recent investigation by the United 
States Independent Telephone Association 
reveals that of the total exchanges oper- 
ated by the Bell System companies in 
6,347 cities and towns in the country, only 
2.7 per cent of them are located in cities 
of 100,000 population or more—but this 
2.7 per cent of the Bell System exchanges 
has more than 70 per cent of the total Bell 
telephones. 

In other words, out of the 13,237,000 
telephones operated by the Bell System at 
the close of the year about 8,270,000 are 
located in the large cities of the country 
and only about 4,967,000 telephones in the 
cities and towns of less than 50,000 pop- 
ulation. That is, the great majority of Bell 
telephones is in the large cities. 

On the other hand, there are approxi- 
mately 3,500,000 telephones operated by In- 
dependent companies in about 13,650 cities 
and towns of less than 50,000 population. 

These figures certainly do not show that 
the Bell System has a practical monopoly 
of the telephones in this country. It has 
been estimated that there are approximate- 
ly 50,000,000 people living upon the farms 
of this country or in the territory depend- 
ent upon the farms. It is in this territory 
where the Independent exchanges are, in 
the main, located. 

On this basis the Independents may be 
said to have a monopoly of the telephone 
service in a great many small cities and towns 
with a total population of about 50,000,000, 
while the Bell companies have a monopoly 
in the larger cities and industrial centers 
with approximately 70,000,000 population. 
The Independents operate exchanges in ap- 
proximately 13,650 cities and towns while 
the Bell System is in about 6,350. 

The Bell System does have a practical 
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monopoly of the long distance business for 
the Independent companies own few toll 
lines, all of a more or less local nature. 
However, the Independent exchanges pro- 
vide a considerable amount of the total 
long distance business of the American 
Telephone & Telegraph Co., a very con- 
servative estimate being about 25 per cent. 
Bell Purchases of Independent Plants. 

During the spring, the Northwestern 
Bell company filed an application with the 
Interstate Commerce Commission for ap- 
proval of a plan whereby it would obtain 
control of the Tri-State Telephone & Tele- 
graph Co., of St. Paul, Minn., and also of 
the Dakota Central Telephone Co., of 
Aberdeen, S. D., through purchase of the 
majority stock of the former company. 
Approval was given by the commission on 
August 26 and the transfer became effec- 
tive September 9. 

Through this purchase of stock of the 
Tri-State Telephone & Telegraph Co., the 
Northwestern Bell acquired about 136,000 
telephones. 

The Interstate Commerce Commission 
also approved the purchase of several small 
Independent plants by Bell companies which 
amounted to a total of 1,028 stations. 
Sources of Additional Revenues. 

The larger companies during the year 
concentrated their efforts for securing in- 
creased revenue largely upon sales of va- 
rious forms of telephone service, equipment, 
facilities and the development of toll bus- 
iness. 

Employes’ sales campaigns were put on 
at different times during the year to sup- 
plement the continuous sales by employes. 
In all cases these campaigns resulted in 
considerably more than quotas which were 
assigned. 

Many of the smaller companies contin- 
ued sidelines which they had developed as 
by-products, among which is a_ general 


news and market service. 


* * *k * 


Some of the larger companies, notably 
the Lincoln Telephone & Telegraph Co., 
Neb., arranged with the Pos- 
tal Telegraph & Cable Co. for receiv- 
ing and delivering telegrams. The tele- 
phone companies which have been han- 
dling this class of telegraph service for 
some time, find that it augments their reve- 
nues, in addition to concentrating the com- 
munications service in the telephone ex- 
change where it naturally belongs. 

Through the working out of this plan, 
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in the United 
States have available for the first time, a 


many rural communities 


24-hour telegraph service; and also, should 
necessity require it, a cable and radio ser- 
vice to all parts of the world. 


* * * * 


Program service remains in a quiescent 
stage owing to general business conditions 
and uncertainties of the patent situation. 

A test case was prosecuted in an action 
in Connecticut by the Federal Radio Com- 
mission involving “wired radio.” In this 
case the defendant distributed program 
service over power lines in the city of 
Bridgeport to the receiving stations. 

It was contended that the system was 
not a radio station, as defined in the radio 
act and, therefore, no license was required 
from the Federal Radio Commission. 
that the 
transmitting equipment acted as a radio 


The government contended 
station and emitted signals through the 
air which could be picked up by receiving 
sets connected with ordinary antennae. 
Evidence was presented showing that the 
station was heard by regular receiving sets 
with antennae attached; and that when this 
antennae was disconnected, no signals were 
received. 

The defendant was found guilty on two 
counts: the first being the operation of a 
station without an operator’s license; and 
the second, the operation of the station 
without ‘a station license. 

The trend of program service as a by- 
product of the telephone exchange, just 
now seems to be in a direction of the sup- 
plying of public address service or systems 
for local purposes. 


The Telephone Associations. 

The United States Independent Tele- 
phone Association had a particularly busy 
year looking after the interests of the In- 
dependent group of the industry. In the 
early part of the year there were many 
conferences with representatives of the In- 
terstate Commerce Commission relative to 
the revised system of accounts and the 
lepreciation order. 

Following the annual convention in July, 
a great deal of time was devoted to gath- 
ering information and working out modifi- 
‘ations of the President’s Reemployment 
\greement to adapt it so the Independent 
croup, especially the small companies, 
could operate under the Blue Eagle in- 
ignia. 

Because the NRA in Washington was 
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unable to hold hearings on codes for all 
of the industries before the expiration of 
the President’s, Reemployment Agreement, 
the hearing on a permanent code for the 
telephone industry was put over until next 
year. Meanwhile, the Independent group 
of companies now under the Blue Eagle 
will operate under the modifications of 
the President’s Reemployment Agreement 
as submitted by the code committee of the 
association, and the Bell group under its 
modified agreement. 
x * * * 

The various state associations closely 
cooperated with the national organization 
in gathering information and advising the 
companies of the NRA developments as 
regards the Independent group. In order 
that all Independent companies might be 
afforded the facilities and protection of 
the national organization, provisions were 
made so that all members of the state as- 
sociations automatically became members 
of the United States Independent Tele- 
phone Association without payment of 
further dues. 

The various state associations continued 
to efficiently function during the year in a 
constructive way for their member compa- 
nies. Last winter and spring, and again 
this fall, many of the associations were 
faced with regular and special sessions of 
their respective Numerous 
bills were introduced but those which were 


inimicable to the industry and the public 


legislatures. 


alike were, without exception, defeated, 
although in some cases only after a strong 
fight. 

District meetings were well attended, 
probably more companies being represented 
than in former years. This indicates the 
realization among the smaller companies 
of the necessity for getting together with 


their neighbors and over their 


talking 
mutual problems. 
* ca *x* * 


The annual conventions of the associa- 
tions showed some falling off in attend- 
ance. This was due largely to fewer rep- 
resentatives of the larger companies being 
present. There were more smaller com- 
panies represented, so that the interest in 
the state meetings was probably more 
widely distributed than in former years. 

The programs at the state conventions 
dealt in a general way with discussions of 
additional sources of revenue, the problems 
arising in connection with political and so- 
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cial developments in the state and nation, 
and the importance of maintenance of plant 
and equipment in the best possible condition. 
Syndicate Companies. 

During the year steps were taken toward 
the reorganization of some of the so-called 
syndicate companies. In Ohio, for instance, 
the so-called Sweezy properties which had 
been in receivership, were broken up into 
two groups. One group was taken over 
by a newly-organized company, while the 
other group was bought at a sale by one 
of the investment houses holding its securi- 
ties. 

Two of the larger syndicate companies 
were placed in receivership, while applica- 
tions for receiverships for others are 
pending. 

In the opinion of many experienced tele- 
phone men, there are indications of a 
breaking up of the systems of these syndi- 
cated companies with eventual disposition 
of the properties in the hands of a number 
of small owners—in other words, a de- 
centralization of the syndicate or holding 
properties. It is contended that the con- 
tinued operation of the properties under re- 
ceivers will substantiate the claims made 
by experienced telephone men several years 
ago that, generally speaking, the very small 
exchange cannot be operated profitably as a 


part of a holding company system. 


Group Relations. 

The relations between the two groups in 
the industry continue to be amicable. The 
developments in Washington in connection 
with the NRA code activities involved co- 
operation and complete understanding of 
the situations of the companies of each 
group. The situations of companies in 
different parts of the country are unlike 
and considerable investigation, study and 
conference were required in order to har- 
monize the various differences. 

While the relations between the two 
groups have been harmonious for a num- 
ber of years, there are always questions 
arising which may have a disturbing influ- 
ence. During the year two of these ques- 
tions have arisen but undoubtedly they will 
be settled satisfactorily. 

The reduced revenues of all the compa- 
nies due to losses of subscribers, has di- 
rected attention to the matter of compen- 
sation for the handling of toll messages 
and for teletype connections. It is possi- 
ble that with a lag in the return of sub- 
scribers and an improvement in general 
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business, bringing an increase in the use of 
long distance service, these questions may 
come to the fore in 1934. 

Public Relations. 

That the public relations of the industry 
generally are good is testified to by the 
comparatively small amount of agitation 
against the companies. It is true that 
there have been some complaints filed with 
state commissions for reduced rates but, as 
evidenced by editorials in newspapers in 
different sections of the country, there has 
not been any great dissatisfaction against 
the companies or their rates. 

In several states the regulatory commis- 
sions have instituted investigations relative 
to rates and practices especially of the Bell 
companies, but these actions apparently 
are due to lack of knowledge of the actual 
conditions or to the ambitions of politi- 
cians to cultivate favor through what they 
believe would be a popular movement. 

The exhibit of the Bell Telephone Sys- 
tem at A Century of Progress last sum- 
mer exerted a wonderful educational influ- 
ence. Approximately six million persons 
received close-up intimate information of 
one or more sections of “the trail of a 
telephone call.” And indirectly several mil- 
lion more persons benefited from this stim- 
ulating educational influence. 

It is impossible to estimate the value of 
the public relations which was built up but 
it undoubtedly accrued to the benefit of 
the entire industry with a continuing and 
expanding influence. 

* * * * 

Another aspect of public relations mani- 
fested during the year was that due to the 
the 


large companies 


revival of so-called “open house.” 


in the Middle 
West and extreme west during the spring 


Several 


and fall conducted a series of open-house 
In 
some cases people were invited to the ex- 
changes on one or two designated days 
while in other instances the open house 
occupied a full week. 


receptions at their various exchanges. 


Newspaper advertisements, printed invi- 
tations, oral invitations and the use of line 
calls and radio announcements carried 
messages of welcome to all subscribers 
and others who could be reached. At each 
exchange the local managers greeted the 
guests and then guides escorted them 
through the office, giving them simple ex- 
planations of the relationship between the 
telephone equipment in the exchange and 


the telephone in the home or office. 
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Maps, charts and other striking illustra- 
tions were displayed in the exchanges il- 
lustrating the development of the industry 
and its importance in the business and so- 
cial life of the community and state, and 
before the visitors left they were given 
souvenirs, usually in the form of pamphlets 
which explained some of the phases of the 
system that they had inspected. 

Although the open-house method of es- 
tablishing new contacts and renewing old 
ones with subscribers has been in use for 
many years, experienced telephone men be- 
lieve it one of the most effective ways of 
improving public relations. During the 
year thousands of people have become bet- 
ter acquainted with their local exchanges. 
Undoubtedly many other thousands will go 
behind the scenes during the coming winter 
months to “follow the trail of a telephone 
call.” 

Rehabilitation of Telephone Plants. 

During the year telephone men have 
questioned whether many of the plants in 
the smaller places, and indeed some in 
larger towns, have been properly main- 
tained. In some cases new switchboards 
or inside equipment have been installed but 
no attention was given to the outside plant. 
In other exchanges both inside and out- 
side plant have had little spent upon them. 
The plants are working, it is true, but the 
service, in the opinion of capable telephone 
people, is below standard. 

Many of these plants are included in the 
systems of the syndicate companies and 
others are under individual or local own- 
ership. The managements of a number of 
these exchanges have plans prepared for 
the complete rehabilitation of their outside 
plants and modernization of equipment. 
Due, however, to the uncertainties of gen- 
eral business and the difficulty of financing 
such programs, the work has been delayed. 

The administration in Washington is en- 
couraging capital expenditures. It has 
aided and is aiding many public works 
projects in addition to financing civic works 
projects. The telephone field, because of 
the rehabilitation and modernization needed, 
offers an opportunity for the government 
to assist recovery in a substantial way. 
This has been brought to the attention of 
the administration in Washington and se- 
rious consideration has been given to it. 

A mortgage loan company is in process 
of organization by the Independent tele- 
phone manufacturing companies under the 
sponsorship of the United States Inde- 
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pendent Telephone Association. It will be 
able to obtain loans from the Reconstruc- 
tion Finance Corporation for operating 
companies for the purchase of equipment. 

It is expected that this mortgage loan com- 

pany will begin active functioning early in 

1934. 

Undoubtedly within the next few months 
the individually and locally-owned tele- 
phone companies will be able to obtain aid 
in financing the much-needed rehabilita- 
tion and modernization of their plants. 
Such programs, carried out, would aid 
substantially in the general business re- 
covery program throughout the country 
and also in the industrial centers, owing 
to the great variety of capital goods which 
would be consumed. 

The Year with the Manufacturers. 

The manufacturers supplying the Inde- 
pendent group report some improvement 
during the year. Like the operating com- 
panies, the monthly operating loss has been 
gradually reduced and several of the com- 
panies expected that their monthly reports 
would show in the black during the last 
two or three months of the year. In most 
cases this was due chiefly to business ob- 
tained outside of the telephone field. 

All of the manufacturing companies of 
the Independent group have been operating 
under the NRA, a code being formulated 
in August. This was later merged with 

the code of the electrical manufacturers 
and whatever changes were necessary to 
conform were made by the companies. 

Although the business obtained from the 
Independent field by the manufacturers 
was of small proportion, the manufactur- 
ers during the year showed themselves to be 
forward-looking, judged by the number of 
new designs of telephone apparatus and 
equipment which they announced. 

A new type of handset was announced 
early in the year by one manufacturer, 
while another put out an improved hand- 
set with a new type of transmitter. Other 
manufacturers put out new transmitters in 
which special provision was made for re- 
duction of side tone and distortion. Hand- 
sets were announced for use on wall sets, 
facilities being supplied for readily making 
the conversion. 

Improvements were made in dial equip- 
ment for very small exchanges and a great 
deal of interest has been shown by the op- 
erating field. There are indications, ac- 
cording to dial equipment manufacturez;, 
that the final solution of the small rural 
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exchange will come through the introduc- 
tion of some form of dial equipment. The 
manual switchboard manufacturers, on the 
other hand, set forth strong reasons for 
manual equipment as the best in many 
locations. 

Improvements were announced in sub- 
station accessories of various kinds and 
also in dry cells. 

In addition to these new _ products 
brought out during the year, the manufac- 
turers also featured the improved switch- 
boards and auxiliary equipment developed 
in very recent years. Included in this are 
the telephone sets for switching from one 
line to another and for intercommunicating 
purposes also. This equipment does away 
with need for a small switchboard in small 
business establishments and residences. 

The advertisements of the various man- 
ufacturers during the year presented evi- 
dence of their activities in developing new 
equipment and apparatus and improving 
the older types. In these advertisements 
evidence was given showing the long 
life and satisfactory service which operat- 
ing companies obtain from various types 
of equipment. 

The State Commissions. 

There were many changes during the 
year in the organization and personnel of 
various state regulatory commissions. In 
some cases the number of commissioners 
was reduced and the work reorganized. 
Generally speaking, however, the methods 
of procedure were not greatly changed. 
Some of the new members of several com- 
missions had radical ideas as to the regu- 
latory methods and made efforts to apply 
them. However, when they ascertained the 
real conditions and facts, most of them ac- 
knowledged that their theories would not 
apply. 

In some cases new members of commis- 
sions insisted upon certain orders, not jus- 
tified by the facts. In such instances, the 
commissions were overruled by the courts. 
In one state the commission’s orders in- 
volving rural switching rates were voided 
by the state supreme court in two cases 
and by the district court in a third case. 
Such experiences tend to make the com- 
missions more conservative in their deci- 
sions. 

*x* * * * 

There has been some loose talk by non- 
thinking politicians and agitators demand- 
ing large reductions in telephone rates. An 


example of this kind was a_ resolution 
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passed by the legislature of Tennessee call- 
ing upon the Tennessee Railroad & Public 
Utilities Commission to make such inves- 
tigations necessary to determine if all rates 
of public utilities within its jurisdiction 
might be legally reduced by at least 25 per 
cent of existing charges and by as much 
larger percentage as the facts ascertained 
would warrant. The commission was or- 
dered to show cause within 10 days from 
the date of the resolution why the rates 
had not been reduced. 

The reply of the commission was clear 
and concise. It, in effect, told the legisla- 
ture that the commission had been perform- 
ing its duty of protecting the public and 
the utilities; that a 25 per cent reduction 
could not legally be made and that the 
statements in the resolution adopted by the 
legislature were directly contrary to the 
facts. 

It warned that any such reduction as re- 
quested by the legislature—ordered either 
by the commission acting directly under the 
direction of the legislature or made direct- 
ly by the legislature—would immediately 
result in injunction suits being instituted 
by every utility affected by such order or 
reduction; and would result in_ long, 
drawn-out, harassing, expensive, destruc- 
tive litigation and without ultimate reduc- 
tion in such rates, for the simple reason 
that the United States Supreme Court 
would promptly strike down such attempt- 
ed reduction. Such an attempted reduc- 
tion would accomplish nothing but cost 
much, it declared. 

* * *k * 

In Georgia, the commission has em- 
barked upon just the kind of a program 
against which the Tennessee commission 
warned. The commission, which was ap- 
pointed by the governor last summer with 
the understanding to “reduce rates or be 
fired,” ordered a general reduction in 
November amounting to about 25 per cent. 
Temporary injunctions were granted sev- 
eral of the Independent companies but 
refused the Southern Bell. 

Rehearings are now in progress by the 
commission on the cases of the Independ- 
ent companies. The federal statutory court 
in the Southern Bell application for a per- 
manent injunction, has announced its in- 
tention of appointing a master in chancery 
to hear testimony and make recommenda- 
tions. 

It is quite evident that the record in the 


case when it is finally sent up to the United 


y 


States Supreme Court will be full and com- 
plete so there will be no remanding it for 
any reason. 

Rates and Investigations. 

Toward the latter part of the year there 
was considerable activity by several state 
commissions in the matter of rates, espe- 
cially those charged by the Bell companies. 

In two states, Maryland and Georgia, 
orders were issued by the commissions di- 
recting reductions of 10 per cent and 25 
per cent respectively. Injunctions proceed- 
ings are under way in both states. 

The South Carolina commission in Jan- 
uary ordered the Southern Bell company 
to reduce its local exchange rates 20 per 
cent and also the handset charge from 50 
cents to 25 cents. This order was appealed 
to the state supreme court and hearings 
were held recently before a special referee. 

In Alabama and in Utah, hearings on the 
rates and practices of the Bell companies 
were started in the fall and have been con- 
tinued to the new year. 

* + ~ + 

In Wisconsin the commission continued 
for another year a rate cut of 12% per 
cent. A temporary injunction was asked 
by the Wisconsin Telephone Co. and was 
granted in early August. A hearing before 
the three-judge statutory court was held in 
October at which time the appointment of 
a master in chancery was asked. No de- 
cision has been rendered. 

The court undoubtedly will give careful 
consideration to the arguments of both 
parties to the injunction proceedings. The 
Wisconsin company obtained an injunction 
against the commission’s order issued July 
1, 1932, specifying a general rate reduction 
of 12% per cent. The commission ap- 
pealed to the United States Supreme Court 
and on last March 27 the court remanded 
the case to the statutory court for a find- 
ing of facts. 

The hearings in the statewide investiga- 
tion of the Wisconsin Telephone Co. by 
the commission continued during the win- 
ter and spring but as yet no decision has 
been rendered. 

An investigation was started by the Cali- 
fornia Railroad Commission relative to 
rates and practices of telephone companies 
in Southern California. Hearings com- 
menced in February but were cont’nued 
until fall and this month were continued 
to January. The hearings are centering 
upon the situation and service in and adja- 


cent to Los Angeles. 
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In Nebraska the commission instituted 
an inquiry into the rural rates and switch- 
ing charges of the Northwestern Bell Tel- 
ephone Co. One of the three commission- 
ers wrote an order specifying a consid- 
erable reduction. The other two commis- 
sioners refused to agree to the order and 
found that the reductions of 30 per cent 
in exchange rates and 20 per cent in switch- 
ing rates advocated by Commissioner Bol- 
len not warranted. 

An order reducing the rural rates of the 
Nebraska Continen:al company which is 
supposed to be based upon Commissioner 
Bollen’s theory of the value of telephone 
service was appealed to the state supreme 
court. 

In North Carolina, the state commission 
held conferences with the various telephone 
companies in an effort to arrive at a re- 


duction in rates. No orders were issued. 


ee ¢ = 

There are several rate cases of different 
3ell companies wh:ch have been in prog- 
ress for a number of years and these are 
still before the commissions and courts. 

A decision was rendered in the so-called 
Illinois Bell Chicago case on April 29 in 
favor of the company. Both the city and 
the company appealed from the decision 
to the United States Supreme Court and 
a hearing is to be held on January 15. This 
is one of the important telephone cases in 
the courts. The decision which the high 


federal court renders will be very care- 
fully studied for it is expected it will lay 
down rules for future telephone regulation. 


The York Public 
Service Commission of 1923 and 1925 in 


orders of the New 
the New York Telephone Co. rate case 
were appealed to the United States Su- 
preme Court last month. 

The Michigan Bell rate case which be- 
gan in 1926 is still in the federal court. A 
hearing was held on October 30 and an 
indefinite adjournment was taken after the 
presentation of voluminous transcripts of 
evidence in the Chicago case bearing upon 
the same points as at issue in Michigan. 

In the ten-year old Ohio Bell case testi- 
mony was concluded on December 30, 1932. 
A final brief was filed by the state on Au- 
gust 25 of this year and by the company on 
October 17. A decision was expected to 
be rendered this week. 

The rate case of the Southwestern Bell 
Telephone Co. in San Antonio, Texas, re- 
mains 


unsettled as the year closes. In 


February the company was ordered by the 
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federal district court to reinstate the rates 
in effect prior to 1928. A motion for a 
rehearing and retrial was den‘ed on Sep- 
tember 25, following which an appeal was 
to be taken to the circuit court at New 
Orleans. 

The hearings in the rate case of the New 
England Telephone & Telegraph Co. in 
Massachusetts instituted by the 
Labor 


throughout the entire year. 


Boston 


Central continued 


Union were 
The case was 
concluded this month with arguments by 
attorneys of both sides. 

Hearings in the rate case of the Tri- 
State Telephone & Telegraph Co. in St. 
Paul, Minn., were continued during the 
spring but no action has been taken by the 
commission relative to a decision. 

While the year closed with apparently 
great activity for lower rates in some 
states, the general recovery plan of the 
administration in Washington is getting 
under way. One of the avowed purposes 
of the administration is to increase prices, 
bringing them up to the 1926 level. In 
view of this program, which it is quite 
generally agreed will result in higher 
prices, it is quite clear that there cannot 
consistently be carried out any logical cam- 
paigns for reduced utility rates in 1934. 
Handset Charges. 

The matter of additional charges for 
handset telephones was passed upon by 
many of the commissions. In some cases 
the existing charges were continued for a 
specified time, and in other cases the 
charges were reduced, with the commission 
retaining jurisdiction. 

In the eastern states the additional hand- 
set charge has been 25 cents monthly and 
this has been reduced, generally, by the 
In the 


West and Middle West, the general charge 


commissions to 15 cents monthly. 


of 25 cents monthly has been continued 
until a total of $9.00 has been paid over a 
total of 36 months of continuous service, 
when it is eliminated. 

In the Southern states, where the charge 
has been 50 cents, reductions have been or- 
dered to 25 cents monthly. 

All of the commissions recognized that 
the original cost of the handsets is greater 
than that of the desk sets and the mainte- 
nance cost also higher. 

As a matter of interest, the Australian 
Telephone Administration last spring an- 
nounced that handset telephones would not 
be supplied until the existing stock of desk 


sets had been depleted. 
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Arrangements were made, however, 
whereby subscribers desiring handset tele- 
phones could purchase them from manu- 
facturers approved by the telephone ad- 
ministration. 


The government maintains 


the same supervision of installation and 
maintenance of handse‘s as it does over its 
own standards. 

Sales Campaigns. 

During the year many sales campaigns 
or drives for new business were put on 
by companies in various parts of the coun- 
try. In “all cases the results attained from 
these employe campaigns were most grat- 
ifying. Some of the companies maintain 
continuous selling by employes but despite 
this, it was found that the special cam- 
paigns brought in business that it had not 
been thought was obtainab‘e. 

In two states, Kansas and Nebraska, the 
state associations sponsored campaigns 
which demonstrated that the state organi- 
zations can render a service to its mem- 
bers, particularly the smaller companies. 

Many of the small companies, it appears, 
have not put forth an organized selling 
effort due to what may be termed “lack of 
sales initiative.’ The associations, by tak- 
ing advantage of the services of trained 
sales supervisors, can effectively aid mem- 
ber companies in introducing sales initiative 
among employes. 

A New Bell Service Arrangement. 

The Bell System has made available a 
new service arrangement adapted to the 
needs of moderate size business establish- 
ments and residences. This service does 
not require a switchboard or attendant, the 
connections being under the control of the 
user of each of the telephones by means 
of keys located in the base of the handset 
telephones provided with the service. 

The new service provides for either one 
or two outside, or central office lines, and 
as many as 11 telephones may be provided. 
The features of the service are: 

Each telephone may make or receive out- 
side calls. Likewise, each telephone may 
make inside (intercommunicating) calls to 
or receive such calls from all the other 
stations on the premises; also, signal by 
buzzer to all other stations. 

When one station is connected to a cen- 
tral office line, all other stations are locked 
out, thus ensuring privacy and freedom 
from interruption. Incoming calls may be 
answered at any telephone and transferred 
to another telephone on the premises, as 


cesired. One or two conversations over 
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the central office lines and one local con- 
versation can take place simultaneously. 
Improvement in Small Switchboards. 

A development of a new common bat- 
tery telephone switchboard for small of- 
fices was announced by the Bell System 
which will permit some extension of the 
advantages of common battery service, the 
source of the current supply for all tele- 
phones being at the central office. 

One of the factors leading to the suc- 
cessful developmen: of the new board was 
a line lamp of very high resistance which 
can be operated directly in series with the 
subscriber lines. It operates on a very 
small current, permits doing away with 
the line relay, and results in a considerable 
simplification of the circuits of the board. 

This, together with other changes in de- 
sign possible in a small board of this type, 
has permitted the production of a switch- 
board which combines the advantages of 
common battery operation together with 
such economies in installation and mainte- 
nance as permit its use under certain con- 
ditions where heretofore the magneto board 


only was employed. 


Toll Conference Service. 

A development of long distance service 
which became available during the year, 
was the toll conference or multi-party toll 
service. Connections affording two-way 
communication among not more than six 
parties are furnished immediately upon the 
subscriber’s request. For more parties or 
over some of the longer distances or in 
special cases, appointments are made. 

Several special uses were made of this 
service by large organizations during the 
year. Hundreds participated in a confer- 
ence of salesmen of the National Cash 
Register Co. in the spring, and only re- 
cently Henry Ford addressed thousands of 
Ford dealers and salesmen over a nation- 
wide hookup. 


Carrier Applied to Short Cable. 
Development work was carried on look- 
ing to the improvement of cable circuits. 
Along this line was an experimental in- 
stallation of telephone carrier on a 25-mile 
loop of underground cable centering at 
Morristown, N. J. Sufficient work has 
heen done to demonstrate that the obtain- 
ing of large numbers of carrier telephone 
circuits from cable is entirely practicable. 
Since the transmission performance of 
the experimental system was so completely 


Satisfactory, emphasis is now being di- 
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rected toward producing more economical 
systems which will be applicable to shorter 
cable circuits. 

Preliminary indications from this experi- 
mental work are that some form of cable 
carrier system will ultimately find impor- 
tant application on circuits measured in 
tens rather than hundreds of miles. 
Music in Auditory Perspective. 

On April 27 there was given under the 
auspices of the National Academy of Sci- 
ence in Washington the first public demon- 
stration of an improved method of trans- 
mitting and reproducing orchestral music. 
The new transmission system including 
pick-up arrangements, transmission lines, 
amplifiers, and loudspeakers, represents a 
marked advance over systems previously 
developed for the transmission of music. 

This demonstration followed an extended 
series of tests that were carried on in Phil- 
adelphia by scientists of the Bell Telephone 
Laboratories in cooperation with Dr. Leo- 
pold Stokowski, director of the Philadel- 
phia Orchestra. 

For the perfect reproduction of music 
three things are essential: 

The first is a wide frequency range. 
For the reproduction of a symphony or- 
chestra, a frequency range extending ap- 
proximately from 40 cycles per second to 
at least 15,000 is desirable. 

The second is a range volume of about 
65 decibels. This involves a range of 
power of about 3,000,000 to 1. 


were reproduced in accordance with these 


If music 


requirements, it would still be far from 
having the perfection which one associates 
with a symphony orchestra playing in a 
large, well-constructed auditorium. 

The third requirement is of particular 
importance, when the sound to be transmit- 
ted and reproduced is that of a large and 
relatively widely-spaced group of instru- 
ments, such as a complete symphony or- 
chestra. Under these conditions an effect 
is produced, due to the fact that the music 
from different instruments comes from dif- 
ferent locations over a considerable area of 
stage. This results in a richness of tone 
texture which no ordinary “one dimen- 
sional” electrical reproduction can provide. 

In order that reproduced music may have 
this dimensional effect, there should be a 
true spacial relationship. This effect has 
been called “auditory perspective.’ How 
to produce this auditory perspective in 
music transmitted and reproduced elec- 


trically, was developed by the scientists of 


1] 


the Bell Telephone Laboratories as a re- 
sult of their fundamental investigation in 
acoustics and telephonic transmission. 
Ship-to-Shore Telephone Service. 

In April the S. S. Berengaria was added 
to the list of those ships to which ship-to- 
shore telephone service can be had. There 
are now 19 large passenger ships on which 
this service is available from the United 
States. 

The installation of a two-way ship-to- 
shore telephone service on the Great Lakes 
was commenced by a subsidiary of an In- 
dependent telephone company. Authoriza- 
tion of operations by the Federal Radio 
Commission was received too late in the 
fall to begin operations before the shipping 
season closed. The service will, however, 
be in operation when navigation commences 
in the spring. 

The Lorain County Radio Corp., a sub- 
sidiary of the Lorain Telephone Co., Lo- 
rain, Ohio, plans establishment of a radio 
station at Lorain to be used as a radio 
telephone circuit for the connection of any 
land line telephone station with any boat 
on the Great Lakes subscribing to the ser- 
vice. The ships will be radio-equipped 
also and a receiving station will intercon- 
nect their radio apparatus with the land 
line telephones. 

Several radio stations will be required 
to completely cover all of the Great Lakes. 
As the service is developed, the ship sta- 
tions will be connected to the land line cir- 
cuits by the shore station in closest prox- 
imity. 

Extension of Overseas Service. 

In February, service was opened be- 
tween the United States and the Republic 
of Panama and between the United States 
and the Panama Canal Zone. In March, 
service to the Republic of Costa Rica was 
inaugurated. These new services connect 
all Bell and Bell-connecting telephones in 
the United States, Canada, Cuba and Mex- 
ico with the telephone systems of the Re- 
public of Panama, the Panama Canal Zone 
and the Republic of Costa Rica. 

The connecting links are radio circuits 
from the new short-wave station of the 
American Telephone & Telegraph Co. at 
Miami, Fla., to the Tropical Radio Tele- 
graph Co. station near Panama City and 
to that of the International Radio Co. near 
San Jose. Services had previously been 
inaugurated in August, 1932, through the 
Miami station, to the Bahamas, Colombia 
and Venezuela. 
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Also in 
this 


March, telephone service be- 
country and the Philippine 
Islands was opened by conversations be- 
tween government officials in Washington 
and Manila. The length of the radio link 
is approximately 7,000 miles between the 
American Telephone & Te'egraph Co. sta- 
tion at Dixon, Calif., near San Francisco, 
and the Radio Corp. of America station 
near Manila. It is interesting to note that 
because of the 13 hours difference in time 
and the crossing of the international date 
line, words spoken in Washington at 6:30 
p. m. were heard at Manila at 7:30 the 
following morning. 

In April, Guatemala City in Central 
America was connected by means of the 
American Telephone & Telegraph Co. sta- 
tion near Miami, Fla., and the station of 
the Tropical Radio Telegraph Co. near 
Guatemala City. Further extensions of the 
overseas radio telephone service were made 
in that month to include Jerusalem, Haifa, 
Jaffa and Palestine. This connection is 
secured by linking the regular transatlantic 
radio circuit with a channel between Lon- 
don and Cairo, Egypt, the extensions at 
both ends being by wire lines. 

In May, service was opened between the 
United States and Bombay and Poona in 
India, the regular transatlantic circuit from 
the United States being linked at London 
with a circuit connecting with the radio- 
telephone service near Bombay. 

In June, regular telephone service be- 
tween the United States and Nicaragua was 
opened through the cooperation of the 
American Telephone & Telegraph Co. and 
the Tropical Radio Telegraph Co. 

With 1933, 
the Bell-connected telephone subscriber can 
reach 92 per cent of the telephones of the 
world, in the United States and in more 
than 50 foreign countries. And this brings 
us to developments during 1933 in com- 
munications in other countries. 


tween 


these added connections in 


Appreciation of Communications Abroad. 


A large amount of work in communica- 
1933, not- 
withstanding unfavorable economic condi- 
tions. 


tion was carried on abroad in 


It is traceable to a realization in 
most countries that one of the first means 
with which they must provide their indus- 
tries toward the recovery for which they 
are all striving, is the best possible commu- 
nication facilities their bor- 
ders and between themselves and the rest 
of the world. 


within own 


Thus many gevernments insisted on the 
carrying through of their communication 
programs, or as much of them as was at 
al! possible, in order to be fully ready for 
the better days when they come 

Progress abroad has not been confined 
only to construction in the local or long 
distance field or in the field of interna- 
tional communications, but also much re- 
search and development work was done, as 
in the field of micro-ray and ultra short- 
wave radio. 
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Telephone Developments Abroad. 

A number of the leading countries 
abroad gained telephenes during 1933. The 
British Post Office expects to have a size- 
able net station gain to report for the year. 
The total number of telephones in the gov- 
ernment system on September 30 was 2,170,- 
756 representing a net increase of 6,589 
telephones for the month. On the same 
date London had 808,902 telephones. 

In France the estimated gain for 1933 is 
95,000 stations. Spain expects to show a 
gain of about 10,000 stations. 

With but few exceptions, the companies 
in the International Telephone group— 
including those in Rumania, in the Inter- 
national Settlement and the French Conces- 
sion at Shanghai, also in Argentina, Chi‘e, 
Mexico, Peru and Puerto Rico — were 
either well ahead of 1932 or gaining so 
rapidly in the latter part of the year that 
they were almost certain to achieve net 
gains for 1933. 

While these estimates involve only a few 
of the countries of the world and hardly 
tell much of the story, they do indicate 
that telephone growth was able to over- 
come adverse conditions successfully in 
many places, especially where the tele- 
phone density is not so great as in the 
United States. 

A number of the governments proceeded 
with programs for converting their tele- 
phone systems to automatic operation. A 
point of interest in this connection is that 
most of these governments in providing 
automatic service, are looking after their 
telephone users in the smaller towns and 
the rural regions just as actively as they 
are taking care of those in the larger cities. 

'-'s @ 

The British Post Office is making a spe- 
cial effort to popularize some of its “addi- 
tional telephone services” such as (1) 
quoting of correct time by the local oper- 
ator; (2) weather forecasts from the 
Meteorological Bureau; (3) telephoning 
of letters to the main district post office 
to be sent by the next mail; (4) services 
of special messengers which can be ob- 
tained by telephone application to the local 
post office. 

A secretarial service is offered in Lon- 
don; the subscriber relying on the service 
for information as to ca!ls made to him 
during his absence. 
scribers 


Paris telephone sub- 
be awakened by telephone 
“Correct Time” service has 
established in several cities abroad 
during the year; and the dialing of cer- 
tain numbers in Paris gives access to the 
latest press dispatches. 


may 
each morning. 
been 


In England, a con- 
ference telephone service has been inau- 
gurated. These are instances indicating 
the expanding scope of use of telephone 
facilities abroad. 
England and France. 

Lendon now has 63 automatic central of- 
fices, and its telephone system is 63 per- 
cent automatic. Near'y 200 rural auto- 
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matic exchanges were installed during 
1933, making a total of 1,400 of this class 
of exchanges in the United Kingdom. In- 
genious provisions for interconnecting these 
exchanges and for connecting them with 
the urban automatic and manual systems 
give rural England a greatly improved tele- 
phone service. 

In addition to this new rura! equipment, 
16 automatic exchanges of the large urban 
class were cutover during the year in the 


principal cities of England other than 
London. 
A new type of automatic exchange, 


called “bypath” after the name of a new 
switch developed and used in the installa- 
tion, has been tried successfully in Eng- 
land. This apparatus embodies the prin- 
ciple of alternate trunking whereby small 
groups of direct inter-office junctions can 
be worked economically by providing them 
on a higher loss basis and directing the 
overflow traffic via common junctions by 
tandem circuits. 

Another type of automatic equipment, 
calied the “common contro.” system, was 
also installed on an experimental basis. In 
this system there is a grouping of the sub- 
scribers’ line equipment which is used only 
when subscribers are making calls. Thus 
a reduction is effected in the number of 
components hitherto associated with each 
unit of mechanism assigned to each indi- 
vidual subscriber or line. 

* *k * * 

France has continued to make rapid 
strides in converting her telephone system 
to dial operation. During the year, eight 
new rotary automatic central offices, serv- 
ing 56,000 lines were installed in Paris. 
Approximately 78 per cent of the telephone 
system in that city is now on automatic 
operation and it is scheduled to be totally 
so by 1937. 

In the rest of France, automatic equip- 
ment serving 40,000 lines was installed. A 
portion of this made the telephone system 
of Marseilles entirely automatic, a good 
part of the rest advanced other leading 
cities of France and also northern Africa 
further toward automatic service, and the 
remainder is serving smaller towns. 

The French Telephone Administration 


also has trial installations of semi-automatic 


equipment for rural regions installed in 
14 districts. 
Other European Countries. 
Automatization in Spain continued in 
1933, and Spain’s telephone system is said 
to ke more completely automatic at present 
than that of any other sizeable country. 
Berlin’s telephone system is now 74 per 
cent dial. Completion of the conversion to 
automatic operation is scheduled for 1942. 
Germany ranks next to the United States 
in the absolute total number of telephones, 
but not in telephone density for she has less 
than 5 telephones per 100 of population. 
Late in the year the cutover of the Vic- 
toria exchange in the recently-constructed 
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headquarters building of the Rumanian 
Telephone Co. at Bucharest completed the 
automatization of the telephone system of 
that city. Ploesti, the oil center, has an 
entirely automatic telephone system, and 
dial equipment has been installed in other 
cities and towns of Rumania. 

The Dutch government has decided to 
extend automatic operation to the whole 
Dutch telephone system. A large part of 
one of the most important rural areas, the 
bulb area, was converted to dial operation 
during 1933. 

The conversion of Belgian telephone 
systems to rotary automatic operation also 
continued during the year with installa- 
tions at Charleroi and other towns. 

During the year ten-party selective line 
circuits were for the first time introduced 
by the Bell Telephone Co. of Antwerp in 
conjunction with automatic exchanges. 

This party-line circuit provides all nor- 
mal local and toll dialing facilities ac- 
corded to regular subscribers and permits 
revertive calling between parties on the 
line together with secret service. Further- 
more, central battery feeding and signaling, 
also individual metering, are incorporated 
in the design, some of which features were 
heretofore unobtainable. These lines may 
be connected to unattended exchanges in 
rural areas. 

Lines of this type are already in oper- 
ation in Italy and Tunis. 

The first cutover of automatic equipment 
for Warsaw, Poland, took place in 1933. 
Warsaw is also scheduled for complete 
conversion in dial operation in the near 
future. 

Long Distance Abroad. 

Last spring, the new British Interna- 
tional telephone exchange was opened in 
London. It is, of course, one of the great 
communication centers of the world, with 
circuits—wire and radio—to lands near and 
far. It has 200 operators, all of whom 
speak French and German and most of 
whom speak Italian and Spanish, as well as 
English. 

Large new toll exchanges were opened 
also during 1933 at Amsterdam and Genoa. 
The Amsterdam installation is of particular 
interest from the technical standpoint in 
that it is an entirely cordless exchange. 

Service corresponding to the American 
CLR practice, where the calling subscriber 
remains at the telephone, was greatly ex- 
tended during the year for toll service in 
England (demand trunk service), Belgium 
(traffic direct), Switzerland (service 
rapide), and in France, where the number 
of cities having this service has been in- 
creased to 12 including Tunis in northern 
Africa. Toll calls between the principal 
cities of these countries are completed 
within two minutes. 

One of the most interesting developments 
of the year in Europe was the establishing 
of all-dial toll telephone service between 
Basle and Zurich, Switzerland, more than 
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60 miles apart. This is the first entirely 
automatic long distance telephone service 
opened in Europe—even the charge for the 
call being set automatically. About 80 
communities are furnished the service now 
as the suburban regions of Basle and Zu- 
rich are included. The Swiss Telephone 
Administration has plans to extend it ma- 
terially. 

World Telephone Cable Extensions. 

Among countries which extended their 
long distance telephone cable facilities to 
a major extent in 1933 were France, Eng- 
land, Japan, Italy, Switzerland, Denmark, 
Czechslovakia, Hungary, Argentina and 
Paraguay. 

No less than eight telephone cable con- 
struction projects were provided for by the 
French Telephone Administration in 1933, 
further extending a comprehensive na- 
tional cable network. 

Another Anglo-French submarine cable 
across the English Channel was laid dur- 
ing the year between St. Margaret’s Bay 
and Calais, bringing the number of tele- 
phone circuits connecting France and Eng- 
land to nearly 100. The new trans-Chan- 
nel cable is met at St. Margaret’s Bay by 
a new cable from London designed to ex- 
tend the “demand trunk service” to long 
distance traffic between England and the 
Continent. 

Other important cable lines constructed 
in England during 1933 include Perth-Dun- 
dee, Bristol-Weymouth-Wareham, Cam- 
bridge-King’s Lynn, Carmarthen-Milford 
Haven, and Derby-Leeds. 

* * * ~ 

Italy has gone straight ahead with her 
program which is giving the peninsula a 
complete national underground cable sys- 
tem. During 1933, underground cable was 
extended as far as Palermo, Sicily, in the 
south, and the important section between 
Naples and Bari was completed. A con- 
versation inaugurating the latter was held 
between Bari and Stockholm, Sweden, a 
distance of approximately 1,500 miles 
across Europe, all in lead-sheathed cable 
circuits. 

The longest submarine cable in the world, 
approximately 150 nautical miles, was in- 
stalled during the year. It gave Sardinia 
telephone service to the mainland of Italy 
for the first time, as well as access to the 
world telephone network. This is a con- 
tinuously-loaded cable, and is laid between 
Fiumicino, Italy, and Terra Nova, Sar- 
dinia. 

It provides a single two-way circuit on 
which are operated one composited duplex 
telegraph channel and one telephone chan- 
nel; it is designed for the addition of a 
two-way carrier telegraph channel. 

Extensions to the Budapest-Vienna and 
Budapest-Szeged toll cable lines, and sev- 
eral projects of importance in Czechoslo- 
vakia were also a part of the major cable 
construction work of 1933. 

In Denmark, major extensions of the 
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telephone toll cable plant were made, in- 
cluding a 125-mile cable between Kolding 
and Copenhagen connecting the three main 
islands. This is one of the projects which 
was moved forward into 1933 to aid recov- 
ery and relieve unemployment. 

In line with the subject of telephone toll 
cable, it is interesting to note that within 
the past several years Switzerland, which 
is a country of about 190 miles in length, 
has installed about 1,800 miles of toll cable. 
This is the result of the progressiveness of 
the Swiss Telephone Administration, 
coupled with the fact that Switzerland is 
so situated that a large proportion of inter- 
national calls pass over its lines in transit. 

* * + * 

Although long distance telephony in 
Japan proper has been undergoing constant 
extensions and improvements, there has 
been no telephone connection between Japan 
and Korea. That was taken care of in 
1933 when a 1,300-mile circuit was estab- 
lished—partly submarine, partly land cable 
—between Tokyo and Seoul, capital of 
Korea. 

On September 1, the Manchukuo Tele- 
phone & Telegraph Co. was formed to take 
over the operation af all telephony, teleg- 
raphy, including international communica- 
tions, and radio broadcasting. 

Early in 1933 telephone service between 
Buenos Aires and Asuncion, Paraguay, 
South America, was established over a 
newly-constructed wire line 1,000 miles 
long. 

Carrier Systems in Various Countries. 

The extensive development of carrier 
systems for communication cable and aerial 
wire lines and their application in certain 
countries, as in Great Britain, played a 
major part during 1933 in providing a large 
number of additional telegraph circuits, 
and released many channels to be re- 
balanced, loaded and converted into tele- 
phone circuits—all over existing plant. 

The application of carrier in countries, 
highly-developed telephonically, augmented 
plant to such an extent as to aid materially 
the extension of the no-delay toll service, 
previously mentioned as having been devel- 
oped vigorously during the year in several 
leading European countries. 

Another fact of equal importance is that 
the extension of the world telephone ser- 
vice to many sections of limited telephone 
development would have been impossible 
without telephone circuits freed by the 
application of carrier. This is true of cer- 
tain of the Balkan countries, sections of 
the Far East, Asia Minor, Africa, etc. 

During 1933, carrier systems were ap- 
plied extensively in England, Germany, 
Norway, Rumania, Sweden, Finland, Por- 
tugal and South Africa. 

Radio Telephony in World Network. 

It is quite probable that within about six 
months the world radiotelephone family of 
nations will be substantially complete so 
that telephone subscribers in any country in 
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the world can be connected with any other 
for regular commercial service. 

Near the close of 1932 the International 
Telephone Co. was formed in Japan to 
establish and operate radiotelephone service 
with Asia, Europe, the Americas, and prob- 
ably Australia. 

The five transmitters. 
Work on three transmitting and three re- 
ceiving stations was expected to be com- 
pleted by the end of this year. 

April, 1934, has been mentioned as the 
probable time of Japan’s entry in the world 
radiotelephone network. 


plans call for 


Tokyo will con- 
nect with the United States through Point 
Calif. A recent test 
established communication with San Fran- 


Reyes and Dixon, 
cisco in five minutes. 


Radiotelephone stations are being in- 
stalled at Shanghai, Tientsin and Hangkow, 
and radiotelephone communication 
opened during the year between other points 


in China. 


was 


Important progress is being made 
which, when 
completed, will link together the leading 
cities of China. 


toward the national system 
Preparations at Shanghai 
for radiotelephone service with the rest of 
the world are also advancing. 

Russia has international telephone ser- 
vice with Great Britain, Germany, Poland 
and the Baltic States, but thus far remains 
outside of the world network. 

The this 
country is demanding a corresponding de- 
velopment in communication facilities. At 
the present time the government’s telephone 
department is contemplating large scale in- 
stallation of tape-armored telephone cable. 

* ok kx 


recent rapid development of 


Practically all the rest of the countries 
which did not have access to the service 
previously, joined the world network dur- 
ing 1933. Included in these, either as initial 
service or by way of extensions of the 
service, Algeria, Belgian Congo, 
Bahama Islands, Corsica, Costa Rica, Dutch 
East Indies, Egypt, French Morocco, 
Greece, Guatemala, India, Panama, Portu- 
gal, Rhodesia, 


were: 


Sardinia, Syria, Tunisia, 
Turkey, Union of South Africa and Yugo- 
slavia. 

The following additional ocean liners 
were connected to the world telephone net- 
work during the past year, bringing the 
total equipped for this service to 21: Aqui- 
tania, Berengaria, Caledonia, Conte Rosso, 
Conte di Savoia, Ile de France and Rex. 
International Teleptony in Diplomacy. 

The international telephone service has 
proved outstandingly valuable in the field 
of diplomacy where the saving of time 
and the furtherance of understanding 
through voice contact mean so much. This 
has been particularly noticeable in the case 
of South America where, before the advent 
of radiotelephony, international contact was 
hampered by the vast stretches of undevel- 
oped territory and the formidable natural 
barriers. 

During 1933, the 


foreign offices of 


TELEPHONY 


most of the South American republics 
used the international telephone repeatedly, 
and with singularly important results in 
several outstanding instances. Largely 
through the radio and land-wire facilities 
of associated companies of the Interna- 
tional Telephone & Telegraph Corp., most 
of the countries of South America are now 
interconnected by telephone with one an- 
other and with the rest of the world. 
World Service Has Stimulating Effect. 
The development of the world telephone 
service has had quite a natural, but some- 
what unexpected, effect on the develop- 





x 


CRP FP 


s 
s 
, 
a 
s 
, 
‘ 






0209 ANS 0. ie 
» at AVN 


Tz 


SIT 








St. Inglevert Radio Station Located on 
Coast of France, Where Micro-Ray Equip-— 
ment Operates on a 17.4 cm. Wave. The 
Station Will Be the First Micro—Ray In- 
stallation to Be Placed in Regular Service. 


ment of telephone systems in various parts 
of the world. 

Often, when a radio link was to be 
opened, it was necessary to restrict the 
service in the distant country to a small 
number of principal cities or, in some cases, 
to the terminal city itself. This was us- 
ually due to the fact that the toll system 
of the country was not well-fitted for high- 
grade, long distance transmission. 

In the past several years, many of these 
countries have set to work remedying this 
situation and, as a result, they have built 
up for themselves improved domestic toll 
networks. Therefore, the effect of the ex- 
tension of the world service has been a 
tremendous stimulus to the development of 
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long distance telephony throughout the 
world, and particularly has this been true 
in 1933. 

Aircraft Radio. 

There has been an active demand dur- 
ing the past year, abroad as well as in the 
United States, for aircraft radio equipment 
and associated ground stations. This has 
been due partly to reduction in weight and 
improvements in range and performance 
made in this type of equipment recently. 
The planes in flight are able to carry on 
two-way conversations with each other over 
considerable distance and with their ground 
bases. 

Aircraft radio equipment of this or a 
similar nature is in use on practically all 
commercial air lines throughout the world. 
A number of countries equipped their mili- 
tary air forces with two-way radio dur- 
ing 1933. 

One of the aircraft radio achievements 
of the year occurred just prior to the take- 
off from Orbetello, Italy, of General Balbo 
and his squadron which made the mass 
flight to the United States and return. One 
of the Italian planes, while resting on the 
water at Orbetello, carried on a two-way 
conversation with the powerful station of 
the Mackay Radio & Telegraph Co., at 
Sayville, L. 1., N. Y., a distance of 4,500 
miles. This is believed to be a long dis- 
tance record for communication with an 
airplane not in flight. 

The communication performance through- 
out the course of this great mass flight 
constitutes probably the outstanding bit of 
aircraft radio achievement to date. At no 
time were the planes out of contact with 
their land bases along the route. Huge 
data-gathering using land 
and other communication systems exten- 
sively, gathered the meteorological data 
and other information of value to the pilots 
and flashed them to the planes. General 
Balbo generously accorded considerable 
credit to communications for the smooth- 
ness with which this great flight was car- 
ried through to success. 


organizations, 


Printing Telegraph. 

The’ additional circuits provided by the 
application of carrier systems have moved 
several countries—notably Sweden, Aus- 
tralia and South Africa—to consider writ- 
ten communication services as by-products 
of their telephone and telegraph service. 
similar to the teleprinter exchange service 
inaugurated by the British Post Office and 
the TWX service of the Bell System in 
the United States. 

China is printerizing her national tele- 
graph system, and Colombia in South 
America has started to do so. The Ru- 
manian and Yugoslavian telegraph admin- 
istrauons have installed teleprinters at their 
principal centers. 

The French Telegraph Administration 
has been busily improving its teleprinter 
facilities during the past year, principally 
for the meteorological and air services; 
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and Italy has made increased use of them 
in her conduct of military, marine, aviation 
and railway activities as well as the police. 

Teleprinter police intelligence systems 
have been installed in Copenhagen, Shang- 
hai and in Italy (nationally). 

Record Communication from America. 

In January, 1933, the Mackay Radio & 
Telegraph Co. opened a direct radiotele- 
graph circuit between the United States 
and the state of Vatican City, the only 
radio service between this country and the 
Vatican. 

In May, it opened a direct circuit be- 
tween the United States and Shanghai, 
China, where connection is made with the 
extensive system of the Chinese Govern- 
ment Telegraphs. This makes the service 
available to both nations in their entirety, 
for, in the United States, all Postal Tele- 
graph offices and private terminal facilities, 
such as telegraph printers, comprise send- 
ing and delivery points for Mackay Radio’s 
international services. 

A direct circuit between the United 
States and Copenhagen was opened in No- 
vember, and this is the only direct tele- 
graph service between this country and 
Denmark. It provides a more direct rout- 
ing for Norway and Sweden, as well as 
Denmark, as a result of arrangements made 
with the telegraph administrations of these 
countries. 

Late this month, the Mackay Radio com- 
pany expanded its radiotelegraph service 
within the United States to a major extent 
by inaugurating service from newly-con- 
structed stations at Chicago, New Orleans 
and Seattle. These important new service 
points are added to New York, San Fran- 
cisco, Oakland, Los Angeles, San Diego, 
Tacoma, and Portland, Oregon, between 
which the company has been furnishing 
service for some years. 

Micro-Ray and Ultra Short-Wave Radio. 

An outstanding event during the year 
was the installation by the British and 
French air ministries of a micro-ray com- 
munication system between the aerdromes 
of Lympne on the British side of the chan- 
nel and St. Inglevert on the French coast. 

This interesting installation employs tele- 
printer operation to report the passage of 
airplanes over the Straits of Dover. Al- 
though the present equipment provides for 
one-way teleprinter communication only, 
provision has been made to extend it to 
two-way teleprinter communication as well 
as eventually to duplex telephony. 

This installation, service through which 
will be inaugurated next month, represents 
the shortest wave length radio link to be 
placed in regular operation (17.4 centi- 
meters). It embodies considerable research 
and development work on the part of labor- 
itories in the International Telephone group 
of companies, subsequent to the demonstra- 
tion which was given on a wave length of 
18 cm. between Dover and Calais in 
March, 1931. 
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The Lympne-St. Inglevert installation 
may be considered as heralding an era in 
which the practical advantages in the pri- 
vacy, efficiency and reliability of micro-ray 
wave lengths will be exploited to the full. 

The problem of radiotelephone and tele- 
graph communication over ultra-short 
waves has been actively studied during the 
past year in the laboratories of companies 
of the International Telephone group 
abroad. Experimental models of low- 
power, remote-controlled, unattended tele- 
phone equipment operating on three to six 
metres have been constructed and tested 
successfully over distances of about ten 
miles. Furthermore, a practical experimen- 
tal link has been established across the 
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Straits of Dover operating on six metres. 
This circuit provides nine telephone chan- 
nels. 

A radio link on a wave length of five 
metres has been placed in operation across 
the estuary of the River Severn as a sec- 
tion of one of the trunk circuits between 
London and Cardiff, Wales. An extensive 
series of measurements have been made by 
the British Post Office engineers to deter- 
mine the possibilities of this type of radio 
link for short-distance communication over 
water as an alternative to the heavy ex- 
pense of submarine cable. The results have 
been so promising that additional equip- 
ment of this nature was under construction 
in the closing months of the year. 


What Operators Want to Know 


Goal of Life Is Not Fixed—Life Is Glorious Adventure—Like 
Travelers Starting on a Long Journey, We Enter New Year 
Happily and Hopefully, Determined to Face It Bravely—No 131 


By Mrs. MAyME WorkKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


Now that the Christmas festivities are 
over, our thoughts are turning to the New 
Year. Although we may have been de- 
spondent in the Old Year, and our cares 
and trials many, we anticipate joy and 
happiness in the new. We enter the New 
Year like travelers starting out on a long 
journey to a strange land—expectant, gay 
and alert with our nerves tingling. As the 
last page is torn from the 1933 calendar, 
we happily and hopefully hang a fresh 
calendar on the wall. 

And why not? The goal of life is not 
fixed. It has not been defined. In spite 
of our many troubles and disappointments, 
the old year brought us many blessings and 
good things, too, if we will only remember 
them and think less about our hardships. 

After all, life is a glorious adventure. 
According to Mark Twain we _ should 
“take life as though it was—as it is—an 
earnest, vital and important affair. Take it 
as though you were born to the task of 
performing a merry part of it—as though 
the world awaited your coming. Take it 
as though it were a grand opportunity to 
do and achieve, to carry forward great 
and good schemes, to help and cheer a 
suffering, weary, heart-broken brother. 

“Now and then a man stands aside from 
the crowd—labors earnestly, steadfastly, 
confidently, and straightway becomes fa- 
mous for wisdom, intellect, skill, great- 
ness of some sort. The world wonders, 
admires, idolizes, and it only illustrates 
what others may do if they take hold of 
life with a purpose. The miracle or the 
power, that elevates the few, is to be found 
in their industry, application, and persever- 
ance under the promptings of a brave, de- 
termined spirit.” 

The greatest things in life are the ordi- 
nary, everyday humanities: Speaking 


kindly to people, speaking kindly of peo- 

ple, doing kindnesses for people. 

Life is made up of little things, and 
these little things cause the most trouble. 
We brace against the big things because 
we know they are coming, but the little un- 
known leaks sink the ship. 

Welcome the struggles of life, and 
count the conflicts in life as opportunities. 
The removal of small inconveniences, the 
daily duties, the enjoyments of winning 
your way, make life worth while—make 
the voyage down the River of Life re- 
markably interesting, intensely instructive 
and most inspiring. 

Life hands us pleasure, pain and tears. 
We meet with reverses, disappointments 
and fears. But isn’t life wonderful? 

Questions from Illinois Operators. 
1. In handling an outgoing messenger 

call, what is the procedure after receiv- 
ing the OK on the messenger charge? 

2. A party keeps ringing for the operator 
after the operator has answered and 
has given the report that the called line 
is busy. Would it be correct to tell 
him they have the right to talk five 
minutes ? 

3. If we have only one Bell System outlet 
and it is also a direct circuit point to 
which we have alternate routings, is it 
wise to use this direct circuit point 
when we are reasonably certain that 
conversation is liable to be a consider- 
able period, probably 15 or 20 minutes? 

4 When we pass a collect ticket to a 
tributary operator, what report do we 
put on the ticket? 

5. On a collect call on which the 25-cent 
rate is used, is the initial period three 
or five minutes? 

For answers to these questions from real 
Illinois operators, please turn to page 29. 








Progress and the Small Telephone Company 


Employes’ Part in Developing Service to Highest Possible Degree of Effi- 
ciency—Methods Employed by One Company and Results Attained— 
Address Given at Savanna District Meeting of Illinois Telephone Association 


By Miss Anna Hammen, 


Chief Operator, Northwestern Illinois Utilities Co., Savanna, III. 


“Progress and the Small Telephone Com- 
pany” is a subject in which we are vitally 
interested, and one on which we have spent 
considerable time and effort in developing 
ideas which we believe will make our com- 
pany more progressive. 

When we think of a progressive com- 
pany, we at once think of a company whose 
first aim is to give the best possible service 
to the customer. Before this can be ac- 
complished by any company, it is necessary 
to impress permanently upon each of its 
employes the desire to carry on the policy 
of the company. We are all interested in 
the giving of good service, and we will 
cooperate with our companies in any way 
that will be beneficial to the customer. 

In the last few weeks our attention has 
been called to a new slogan which is ex- 
erting a great influence over every indus- 
try in the country. I am referring to that 
slogan: “We do our part.’ Employers in 
every part of the country, anxious to co- 
operate in this movement, are spending a 
great deal of time and money to make this 
new administration plan a success. 

| believe every employed person every- 
where would do well to adopt this same 
slogan, “We do our part,” not from the 
economic standpoint but from the stand- 
point of service to the company, or to the 
individual who employes him. 

In the telephone industry we sell an in- 
tangible product which makes it impera- 
tive that employes make every effort to 
develop their service to the highest possi- 
ble degree. There must be no depression 
Instead, we must make plans 
for acquiring greater efficiency since re- 
sults are gained only by united effort. 

| believe that there are very few small 
telephone companies in the state which are 
making a greater effort to improve their 
service than our company. 


in service. 


I do not say 
this is an egotistical way but simply be- 
cause if there were any other ways to im- 
prove the service that we knew about, we 
would probably try them. 

If our service has not yet been developed 
to the highest possible degree, it is not 
because the proper effort has not been 
made by every operator. The period of 
her preparation begins when the operator 
enters the employ of the company and 
ends only when she has left its service. 

I should like to outline briefly some of 
our company’s plans which have been most 
helpful to us, with the idea in mind of in- 
teresting you in similar plans. I am sure 
you are convinced that plans, wh’ch are 


made to better the service and which have 
been successfully used by one _ telephone 
company, can be expected to be reasonably 
helpful to another. 

Because small toll centers, as a general 
rule, do not have the benefit of trained 
instructors in their office, they must rely 
upon their own efforts to apply the in- 








An Executive’s “Yes” or “No.” 

We should all be very careful when 
we say “no” to a suggested improve- 
ment or plan made by a subordinate. A 
“no” in most cases is final. There is no 
appeal from it. On the other hand, if 
we say “yes,” the matter usually comes 
up for review by other superior officers, 
which gives such suggestion the advan- 
tage of having several officers review it. 

We are usually more careful when we 
say “yes” because we know that our 
“yes” decisions will have to stand the 
test of performance or further approval. 
As a matter of fact, we should be more 
careful with our “noes” for the very 
reason that they do not have to stand the 
test of performance or further approval. 
—A. W. Robertson, chairman, Westing- 
house Electric & Mfg. Co. 








struction every toll center is provided with. 
The plans which we have in effect in our 
own offices are simple methods of apply- 
ing this instruction and may be duplicated 
by many other companies if the proper 
effort is made by them. 

I should like to begin a review of these 
plans by talking about what we term 
“Study Days,” because this seems to have 
had the most far-reaching effect upon the 
operator’s work. Study days are simply 
days in which we make it possible for op- 
erators to study away from the switch- 
board. In the case of less experienced 
operators, this instruction may be assigned, 
but we allow the more advanced opera- 
tors to study individually whatever subject 
would be most helpful to them. 

This period has also proved very inter- 
esting to the girls if the difficult questions 
they ask are any evidence of interest; and 
I can assure you that it has been very 
profitable to the company. Even though 
the instruction studied is familiar to the 
operator, this systematic study is time spent 
in the interest of the customer, and has a 
tendency to make the operator more 
“service-conscious.” 

During some of the study periods of the 
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local operators, we also try to give a cer- 
tain amount of toll training which enables 
every operator to talk intelligently on any 
traffic problem. Almost every operator has, 
at various times, been questioned by cus- 
tomers on telephone problems, and small 
telephone companies should avoid having 
their employes admit to customers that they 
are not familiar with their particular 
problem. 

Your customers will receive a much more 
favorable impression of the company if 
they find all employes not only interested, 
but well informed. 

Another splendid plan, which has been 
in effect for a long while, is our employe 
meetings. These meetings, as time has gone 
by, have become gradually more and more 
beneficial as our ability to conduct these 
meetings have increased. These meetings 
are of splendid value to the operators not 
alone because of the knowledge received, 
but also because of the value the girls 
received in increased confidence in them- 
selves. 

In the past few months we have changed 
the method of presenting these programs 
which has produced very favoraDle results. 
We have divided the girls into three groups, 
of seven operators each, with a captain 
for each group who is capable of giving 
the ticket instruction. These three groups 
take turns in presenting the programs and 
each captain is encouraged to plan her own 
program any way she chooses. As a result, 
some very interesting and different pro- 
grams have been presented on the initiative 
of the girls. 

This practice also develops an ability to 
talk before others which is an accomplish- 
ment difficult to acquire but it can be done 
if we begin by having the operators take 
part in a small way and very gradually in- 
crease this responsibility. 

Most of the girls were a little uneasy 
at first, and as a precaution nearly all of 
the instruction was prepared in written 
form. This precaution was taken whether 
the instruction was given verbally or not 
so that if the girls did get frightened, 
they could easily present the instruction in 
written form. This attempt to eliminate 
the fear any of the girls may have felt 
is one of the reasons why we have no 
difficulty in getting operators to take part 
in our programs. 

As these meetings are very informal, 
everyone feéls at ease during the entire 
meeting, and there seems to be no hest- 

(Please turn to page 31) 
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Here and There in Telephone Work 





Sherman, Texas, Employes Stage 
“Horse Race” During Campaign. 
“The Horse Race” is an appropriate iitle 

for an enthusiastic campaign among tele- 

phone employes to sell telephones; and the 
idea was carried out in the monthly cam- 
paign put on by employes of the North- 
ern Texas Telephone Co., of Sherman, 

Texas, during November. By about the 

middle of the month, the employes had 

averaged over one sale each. 
popular sport in 

Texas and the thrill of competition spread 

to the telephone employes. Accordingly, 


Horse racing is a 


four horses were entered in the Novem- 
ber sales race with 11 employes hacking 
each horse on. sales of service. The 
horses were named: Strawberry Roan, 
Spark Plug, Tanglefoot and Monkey 
Shine. 


At one of 
the purpose of 


the sales meetings, held for 
promoting enthusiasm 
Mrs. Emma _ Jay, 
captain of her team and the jockey of 
Roan, following 
poem, entitled, “The Horse Race”: 


among the employes, 


Strawberry read the 


Four horses, with jockeys in place 
Pawing the dirt, off for the race. 
Strawberry Roan, in a wild dash of red, 
Kicks up his heels and leaps ahead. 


Spark Plug wakes with a sneeze of dis- 


gust. 

Saying: “I'll not stand here and eat this 
dust, 

I'll run so fast I'll put my name on the 
map”. ks 

Watch him go! See that long blanket 
flap ! 


Tanglefoot’s running with his front legs 
crossed, 

Saying: “Sit tight, Mickey. This race ain’t 
lost. 

Come on, Monkey Shine, don’t nicker and 
rear, 

Get going! This is a horse affair!” 

So they canter and gallop, 

And trot and pace, 

They're all good horses, 

But who'll win this race? 


“Ten Questions” That Have Aided 
Greatly in Sales Work. 

The Southwestern Bell Telephone Co. 
recently published an advertisement which 
attracted great attention. It consisted of a 
series of questions, and these were used by 
other companies as aids in selling. 

The title of the advertisement was: 
We: Ask You Ten Questions ?” 
produced on this page as cther companies 


“May 


It is re- 


may wish to make use of it in some way. 
In the Southwestern Telephone News, the 
employes’ magazine of the Southwestern 
Bell Telephone Co., ten questions are asked 
employes about 
advertisement. 


the ten questions of the 
These questions are: 


1. Did you know that an advertisement 
headed, “May We Ask You Ten Ques- 
tions ?” published recently by the 
Southwestern Bell Telephone Co.? (Even 
if you missed it, the “ad” appeared ) 

2. Are you aware that, in order to an- 
swer each of the ten queries, one must 
consider a reason for wanting telephone 
service ? 


Was 


3. Such being the case, could not the 


questions in the advertisement be used as 
an aid in making sales of telephone serv- 


ice? 


4. The fact that a customer, cr prospec- 
tive customer, considers and admits ten im- 
portant values of our service tends to in- 
crease his desire for a telephone, does it 


not? 


5. Did you know that the Northwestern 
Bell Telephone Co., seeing the Southwest- 





May... 
we ask you 


10 


questions 


P 








Question No. 1 When you wake at 
night and the ominous crackle of flames 
tells you that your home is ablaze...do No 
you need a telephone? 


Question No. 2 If a member of your 
family is seeking employment, do you Y€ 
need a telephone so that employers may yo 
locate you quickly when a vacancy oc- 
curs? 





Question No. 3 When sudden sickness 
comes to some member of your family YES 
. .. do you need a telephone to call the 


NO 
doctor in a hurry? 


[tJ LL) 


Question No. 4 When your wife is 
alone, and a thief is heard trying to open Y€5 


a window ... wouldn’t a telephone bea yo 
godsend? 

Question No. 5 When you are unavoid- 
ably detained at the office, or by auto- Y€ 
mobile trouble, would a telephone at 


NO 
home be handy to notify the family? 


LT} Lt 


Question No. 6 When a water pipe 
bursts, or the lights fail, isn’t a tele- 
phone useful in meeting the emergency? NO 


YES 


LI | 


Question No. 7 When it’s raining out- 
side, would a telephone save you un- 
pleasant trips to the nearest store? NO 


YES 





LJ 


Question No. 8 Insurance tables reveal 
that a high percentage of all accidents 
occur in the home. Should a member of 
your family suffer an accident, wouldn’t N° 
a telephone be worth its weight in gold? 


Yes 


Question No. 9 Isn’t it worth a lot just 

to know that you can lift the receiver of Y®§ 
your telephone and cal! your iiiends or 
receive calls from them? 


Question No. 10 Doesn’t it lighten the 
wife’s duties if she has a telephone to 
order groceries, ask the cleaner to call, 
or run other errands? 


a 


5 





y A 7 


If you have more “Yeses” than “Noes” 
our suggestion would be... a telephone. 
The cost is moderate, the value is all you 
wish to make it. Get in touch with the 
business office. Say: “‘I want a telephone.” 


SOUTHWESTERN 
TELEPHONE 


BELL 
COMPANY 








Advertisement of Southwestern Bell Telephone Co. Which Has Been Excellent Aid 


Employes of Several Companies in Selling Service. 
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ern’s advertisement, made up for its sales 
people leaflets which listed the ten ques- 
tions, providing spaces for the salesman to 
record the prospective customer’s_ re- 
sponses ? 

6. Have you heard, further, that North- 
western Bell company salesmen found these 
questionnaires a distinct benefit which en- 
abled 
service ? 

7. Is it clear that such orders were se- 
cured by bringing the questionnaire into 
play as an auxiliary, after the regular sales 
interview had progressed a certain distance 
but had left the prospect unconvinced? 

8. Do you know that Sales Supervisor 
3rogan, of the Northwestern Bell company 


them to secure many 


says that “Ten Questions” often has caused 
a prospect to change his mind from “No,” 
to “Yes” on a matter of telephone service? 

9. Is the Southwestern Bell company 
about to issue a leaflet which will re-state 
the “Ten Questions” as a sales aid for our 
own people? (Yes—in case you haven't 
been told.) 

10. Can you find the “Ten Questions” 
advertisement printed somewhere on an- 
other page of this newspaper ? 


Police, Summoned by Telephone, 


Capture Robbers in Building. 

The accompanying reproduction of an ad- 
vertisement of the Intra State Telephone 
Co., of Galesburg, Ill, which appeared in 
local newspapers, relates an excellent ex- 
ample of how the telephone “again proves 
its worth in an emergency.” “Protection” 
is one of the strongest talking points for 
having a telephone, no maiter how great 
may be the need for economizing. 

This particular instance was when three 
men entered an apartment building and at- 
tempted to rob and kidnap a young woman, 
who had recently been ill and was suffer- 
ing from a sprained ankle at the time. 
She screamed when the men accosted her 
and another woman in the building, hear- 
ing the scream and commotion, telephoned 
the police. The police arrived within five 
minutes, it was stated, and captured the 
men. 

The Intra State company incorporated 
the story in an advertisement which ap- 
peared in a number of newspapers and re- 
ceived many comments. The 
company was careful not to commercialize 
on the incident at the expense of any indi- 
vidual, and therefore eliminated part of 


favorable 


the story, which contained the addresses. 
Some Telephone Things I Didn't 
Know Until Now. 
By Oscar Wit TELL. 

That in Japan, tablets on the front door 
of each home disclose in addition to the 
street number, the telephone number and 
the name of the family as well. 

That a new woven cord material, rub- 
berized, has recently been perfected and 
Placed on the market for linemen’s safe‘y 


orders for : 
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straps. It is claimed to be stronger than 
leather and can be obtained in any length 
safety. 

That in Germany a device is available 
whereby a record of all calls made from 
a telephone and the numbers called are 
recorded on a paper tape. 

That moisture may be excluded from 


The Telephone 


Again Proves It’s Worth 
In An Emergency 


Police Officers Respond In Less 
Than Five Minutes! 


vTMREELOGAL 
MEN HELD it. 
$15,000 BALL == 
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Kill, To Commit Rob- | muse 
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PROTECT YOUR FAMILY 
ORDER A TELEPHONE TODAY 


Intra State 
Telephone Co. 











Advertisement Utilized by Intra State Tele- 
phone Co., of Galesburg, IIll., Showing Value 
of a Telephone in an Emergency. 


telephone transmitters and reception im- 
proved in exposed locations by the use of 
a new rubber membrane recently devel- 
oped by research chemists. To effect this 
the thin aluminum diaphragm of the trans- 
mitter on the mouthpiece side is covered 
with a rubber membrane _ three-thou- 
sandths of an inch thick. Rubber as thin 
as this has an average life of only one to 
two years. The transmitter rubber should 
serve its purpose several times as long. 
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The new compound .does not deteriorate 
appreciably when placed for varying pe- 
riods of time in a vessel of pure oxygen 
at a pressure of 300 pounds per square 
inch and a temperature of 158 degrees 
Fahr. Under this test ordinary rubber 
deteriorates in less than one day. 


Ship-to-Shore Service for Great 
Lakes from Lorain, Ohio. 

A ship-to-shore two-way radio telephone 
service on the Great Lakes is nearing real- 
ization. Construction of a radio station and 
installation of equipment is under way near 
Lorain, Ohio. The service will be supplied 
by the Lorain County Radio Corp., a sub- 
sidiary of the Lorain Telephone Co. 

A description of the scope of the pro- 
posed service was outlined by the Lorain 
County Radio Corp. at the hearing on its 
application for a license by the Federal 
Radio Commission. The company plans 
to establish a radio station at Lorain, Ohio, 
to be used as a radio telephone circuit for 
connection of any land line telephone sta- 
tion with any boat on the Great Lakes sub- 
scribing to the service. 

The ships will be radio equipped also and 
a receiving station interconnects their radio 
apparatus with the land line telephone. The 
radio equipment aboard ships and that on 
land are arranged that two-way conversa- 
tions may take place, so the service is 
little different from any long distance tele- 
phone circuit. 

Several radio stations will be required to 
completely cover all of the Great Lakes. 
As the service is developed, the ship sta- 
tions will be connected to the land line cir- 
cuits by the shore station in closest prox- 
imity. 

The very latest of equipment is being 
used in establishing this new service. All 
operations are automatically controlled and 
busy tone is provided on all ships which 
attempt to use their apparatus when a con- 
nection is already established with another. 

Under conditions of emergency when a 
ship is in distress, a special sealed switch 
is provided so that a boat may interrupt 
any conversation in progress. When such 
condition has been cleared, the 
switch is again sealed by the company serv- 
ice supervisor as soon as the ship reaches 
port. This provides privacy and at the 
same time makes the service valuable in 
case of emergency. 


distress 


Incoming calls from ships are arranged 
tc signal the toll operator by light:ng the 
usual lamp on the toll board. As for call- 
ing, the boats they may be signaled by 
either a code ring, or they may be dialed 
individually with an ordinary dial by the 
toll operator. 

The radio station is now being con- 
structed in accordance with the terms of 
the construction permit granted by the Fed- 
eral Radio Commission. 

In April, 1933, the Lorain County Radio 
Corp. of Lorain, Ohio, a subsidiary of the 
Lorain Telephone Co., made application to 
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the Federal Radio Commission for a con- 
struction permit to establish a coastal tele- 
phone station. The commission designated 
the application for a hearing to be held in 
Washington and set the date for June 23. 
At this hearing the company was required 
to prove its technical ability, financial sta- 
bility, and to prove that the service was 
needed and desirable and in the public in- 
terest, convenience and necessity. 

The respondents at the hearing were the 
American Telephone & Telegraph Co. and 
the Radio Corp. of America. Both com- 
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of Columbus, Ohio, assisted by Alired L. 
Geiger, general counsel for the United 
States Independent Telephone Association. 

The witnesses who were called to the 
stand by Mr. Dunbar were: H. E. Hage- 
man, treasurer and general manager of the 
Lorain Telephone Co. and its subsidiary 
corporation, and also president of the Ohio 
Independent Telephone Association; and, 
R. A. Fox and E. I. Deighan, engineers of 
the company, who described the technical 
operation of the proposed project. 

The representatives of the American 
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phone men and women in the district meet- 
ings held throughout Iowa. The depart- 
ment of engineering extension, Iowa State 
College, of Ames, has cooperated with the 
association in getting up the programs for 
the telephone operators’ schools. 

Miss Anne Barnes, of Des Moines, trav- 
eling chief operator of the association, and 
Chas. C. Deering, of Des Moines, secre- 
tary-treasurer, have spent a great deal of 
time and effort in planning the programs 
for the various district meetings. The 
telephone men and women in the towns, 
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1036 operators from 286 exchanges shown above attended 
elephone Operators Schools in 1932 and 1933. 
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panies were represented by technical and 
The hearing was held be- 
fore Examiner Ralph L. Walker. 

As the case was called, the Radio Corp. 
of America withdrew and did not enter an 
official appearance in the case but requested 
that it be allowed to assume the status of 
interested observers. The American Tele- 
phone & Telegraph Co. entered an official 
appearance in the case and was represented 
by its attorney. 

As the hearing progressed the officials 
and engineers of the Lorain County Radio 
Corp., the applicant, were placed in the 
witness stand and were questioned relative 
to the financial and technical questicns in- 
volved in the establishing and operation of 
such a service. 

The Lorain County Radio Corp. was rep- 
resented by its attorney, Frank C. Dunbar. 


legal counsel. 





Telephone & Telegraph Co. did not intro- 
duce any testimony in the case nor cross- 
examine or question any of the witnesses. 
No attempt was made by the A. T. & T. 
Co. to oppose the granting of the applica- 
tion. 

The examiner for the commission made 
his official report on the case on August 3. 
He recommended granting the application. 
The commission acted on his report on 
October 13 and sustained the opinion of 
the examiner and granted the application. 


Iowa Operators’ Schools Grow in 
Popularity; Attendance Good. 
In the past few years, the Iowa Inde- 

pendent Telephone Association through 

the untiring efforts of its officers, has 
created considerable interest among _ tele- 








Map Showing Exchange Locations From Which Representatives Attended Operators’ Schools Held During 1933 Under Auspices of De- 
partment of Engineering Extension of the lowa State College in Cooperation With the lowa Independent Telephone Association. 





in which the meetings were held, likewise 
offered their services to make the gath- 
erings a success. 

This year, 183 towns were represented 
at the 17 schools held for operators. The 
accompanying reproduction of an outline 
map of Iowa shows the 286 exchanges 
represented at the telephone operators’ 
schools during 1932 and 1933, with an at- 
tendance of 1,036 operators. This is evi- 
dence that the work extended to all parts 
of the state. 

At many of the district conferences held 
this year, the chief operators in the various 
towns planned the entertainment, which 
included fancy dancing by children, sing ng. 
speaking, games, etc. Nice luncheons were 
usually arranged for noontime, with pien- 
ty of flowers decorating the rooms and 
schools for the operators. 
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MODERN 
TELEPHONE 
SERVICE 


and COMMON BATTERIES go hand in hand 


A typical Exide Battery 
used in common service 
in smaller telephone ex- 
changes. 





ODAY, the public wants modern telephone 

service chiefly because it is quicker, clearer 
and more convenient. Modern service requires 
modern exchange equipment with its common 
source of battery power. 

For common battery service you cannot 
select a better battery than an Exide. Exide 
Batteries were used in the pioneering of common 
battery service in 1894. As a result, the Exide 
Telephone Battery reflects the experience and 
refinements of both design and construction 
acquired while building Exides for 
every kind of telephone battery 
service. 

Absolute dependability is the 
most important characteristic of 
Exide Batteries. 

They will deliver ample power 
vhen it is needed —a strong, 
s'eady flow of current to the 


THE ELECTRIC 


Exide 


BATTERIES 


FOR EVERY TELEPHONE USE 


STORAGE BATTERY COMPANY, 





WE DO OUR PART 


full extent of their capacity. This dependable 
power is extremely important in emergencies. 
The operation of Exide Telephone Batteries used 
in common service will not be interfered with by 
interruptions and fluctuations in the A-C circuits. 
During emergencies they will keep the majority 
of your lines in service. 

It is emergencies that set the standards not only 
for telephone service but also telephone equip- 
ment. After years of experience electrical engi- 
neers are agreed that storage batteries consti- 
tute the most dependable form 
of emergency power supply. 

No matter what the telephone 
job—common battery, emergency 
reserve, signaling or P.B.X.— 
Exide Batteries assure absolute 
dependability, freedom from 
trouble, long life and economy of 
operation. 


Philadelphia 


THE WORLD’S LARGEST MANUFACTURERS OF STORAGE BATTERIES FOR EVERY PURPOSE 


Exide Batteries of Canada, Limited, Toronto 





When communicating with the Electric Storage Battery Co., please mention TELEPHONY. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Georgia Independents Defend 
Rates; One Asks Increase. 

The Georgia Public Service Commission 
recently held a number of hearings to ac- 
cept testimony of various Independent tele- 
phone companies in defense of their rates. 
The ccmmission, a short time ago, ordered 
a 25-per cent reduction in telephone rates, 
but some of the Independent companies se- 
cured an injunction temporarily restrain- 
ing the enforcement of the order. The 
commission then reopened the cases for fur- 
ther investigation. 

The Thomaston Telephone Co., of Thcem- 
aston, appeared before the commission on 
Friday, December 15, to show why its rates 
should not be reduced. The company pre- 
sented a cross-petition asking an increase 
in its rates and offered testimony showing 
that its property is not yielding a fair re- 
turn at the present time. 

W. M. Dallas, one of the attorneys for 
the company, read a formal answer to the 
commission’s order saying that the 1933 
net operating revenue of the company 
would be only $1,843, or less than 2 per 
cent on its original plant cost, or about 1% 
per cent on its “fair and reasonable value.” 

He said the company’s property used and 
useful in the public service was worth 
$115,000 during the nine months of 1933 
and that the appraisal by John M. Cook, 


telephone engineer from Atlanta, showed 
the company’s property to be worth $123,- 
000, not including the value of a franchise 
or going concern value. 

The company asked an increase of 25 
cents a month for residential telephones 
and 50 cents per telephone for business 
telephones. 

The Georgia Continental Telephone Co., 
cf Dawson, appeared before the commis- 
sion on Monday, December 18. Represen- 
tatives of the Central Telephone Co. of 
Georgia and the Southeastern Telephone 
Co. of Georgia testified on Tuesday, No- 
vember 19, that the companies could not 
stand a rate cut. 

W. E. Glisson, of Tallahassee, Fla., gen- 
eral manager of the Central company, op- 
Abbeville, Alma, Fitzgerald, 
Nashville and other cities, and also of the 
Southeastern company, which serves Adel, 
McRae, Glennville, Quitman, Perry and 
other towns, was the witness for the two 
companies. 


erating in 


He stated that the Southeastern com- 
pany would lose about $15,000, and the Cen- 
tral company about $23,000 this year, after 
figuring an annual depreciation of 5 per 
cent on the two properties. He said that 


without depreciation the Southeastern com- 
pany would show earnings of about $10,000, 
and the Central company about $2,750 for 
this year. 

Both companies had employed various 
means of increasing revenue, Mr. Glisson 
said, except reducing rates. He contended 
a rate cut would not increase earnings and 
expressed the opinion that persons who had 
discontinued their telephones could not have 
kept them at any price. 

Other companies scheduled to appear be- 
fore the commission last week were: De- 
cember 20, the Cairo Telephone Co. of 
Cairo; December 21, the Statesboro Tele- 
phone Co. of Statesboro, and December 
22, the Wilkes Telephone & Electric Co. 
of Tignall. 


Florida Companies to Cut Handset | 


and Connection Charges. 

Following a three-day hearing to accept 
testimony of a number of Independent tele- 
phone companies operating in Florida and 
of the Southern Bell Telephone & Tele- 
graph Co. in defense of their rates and 
extra charges, the Florida State Railroad 
Commission issued an order Thursday 
night, December 21, reducing the extra 
charges for desk and handset telephones. 
The extra charge for desk sets was cut 
from 25 to 10 cents a month above wall 
set charges, and the handset charge was 
cut from 50 to 25 cents a month. 

The commission also ordered a reduction 
in service connection charges. For local 
exchanges serving up to 2,500 subscribers, 
the service connection charge was ordered 
reduced from $3.50 to $2.50. In exchanges 
serving between 2,500 and 30,000 subscrib- 
ers, the charge was ordered reduced from 
$3.50 to $3; and, for exchanges serving 
more than 30,000 subscribers it was left at 
$3.50. There is no single exchange in Flor- 
ida at the present time having more than 
30,000 subscribers, the commission said. 

Chairman Eugene S. Matthews of the 
commission estimated the reductions wold 
decrease the revenue of telephone com- 
panies, operating in Florida, by $150,000 to 
$200,000 annually. The reductions are ef- 
fective January 20, 1934. 

When the hearings opened in Tallahas- 
see on Tuesday, December 19, several com- 
panies testified that they would be forced 
into receivership if they were forced to 
abandon extra charges for special types of 
equipment. Among those testifying were 
Carl Galloway of the Winter Park and 
Orange City Telephone companies; J. A. 
Frame, of the Florida Telephone Corp., 
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Leesburg; J. S. Gillentine, president and 
general manager, Inter-County Telephone 
Co., Fort Myers; and Carl D. Brorein, 
vice-president and general manager, Penin- 
sular Telephone Co., Tampa. 

Mr. Brorein declared that the revenue of 
the Peninsula company, of Tampa, would 
drop $61,800 annually if extra charges were 
eliminated. 

In addition, he estimated that 90 per cent 
of the company’s subscribers immediately 
would apply for installation of handset and 
desk set telephones. He said the company 
did not have many on hand, nor did it 
have funds with which to make purchases 
of equipment that would be necessary. 
Elimination of the charges would not in- 
crease the number of telephone subscribers, 
he stated. 

He declared elmination of the charges 
and the demand for new types of instru- 
ments would make it necessary to “junk” 
present instruments, and they could be sold 
for only about $2 each, whereas they cost 
$17 to $18. 

The Peninsular company has an invest- 
ment of $11,642,776.74, he testified, and in 
1932 it earned only 4%4 per cent cn its book 
values. Earnings for this year would be 
approximately the same, he said. 

Mr. Gillentine testified that elimination 
of the extra charges would result in in- 
creased calls for the handset and desk types. 
He said his company had only a few on 
hand, and could not afford to buy more. 

Abandonment of the extra charge, he 
said, would result in a net loss of $3,700 
annually in his company’s revenues. He 
added the Inter-County company had never 
paid a dividend on its common stock, and 
that after payment of depreciation and in- 
terest charges this year the company’s net 
loss would be $35,000. 

Mr. Frame told the commission that even 
at the present rates his company’s earnings 
would be only 2.35 per cent in 1934. Its 
last dividend on common stock, 3 per cent, 
was paid in 1929, he declared. He esti- 
mated loss to his company through elimina- 
tion of extra charges and normal decrease 
in business would be $24,295 annually. 

Mr. Galloway testified that a number of 
the smaller telephone companies “are fac- 
ing receivership” because of decreased in- 
comes and difficulty of obtaining finance. 
He said the Orange City company had 
operated “in the red” for the past two 
years, while the Winter Park company 
earned 5.75 per cent on its capital in 1932. 

E. H. Landstreet, chairman of the tele- 
phone utilities commission of the Florida 
State Hotel Association, testified that ho- 
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tels particularly desired reduction in or 
elimination of reconnection charges. These, 
he said, vary from 50 cents in some locali- 
ties to as much as $1.50 in others. 

He said hotels would appreciate authority 
from the commission to buy from telephone 
companies all telephones installed in hotels, 
so that they could negotiate rates on the 
basis of trunk wires and calls only. 

At the hearing on December 20, Abe 
Aronovitz, representing the city of Miami, 
sought to have the commission strike out 
of the record all of the testimony intro- 
duced the preceding day by Mr. Brorein. 

Mr. Aronovitz made the motion on the 
grounds that the telephone executive’s tes- 
timony did not have a bearing on the sub- 
jects under consideration and because, he 
contended, Mr. Brorein had not properly 
qualified as a witness to testify about tech- 
nical operating costs. 

Mr. Aronovitz sought to have the Penin- 
sular company furnish a complete report 
of its depreciation charges for the 23 years 
of its existence, telling the commissioners 
he hoped to prove by the figures that tele- 
phone companies charged sufficient depre- 
ciation to repay in a few years, costs of 
their equipment. Mr. Brorein said he did 
not have the information immediately avail- 
able. 

Technical evidence about depreciation, 
ccmposite rates, base structures and idle 
time costs, was presented during a large 
part of the day’s hearing. 

C. E. Archer, general auditor and treas- 
urer for the Peninsular company, testified 
his company had approximately 40,000 tele- 
phone sets in use, and that 17,040 of these 
were desk sets and 1,832 were handsets. 

Extra charges for these two types, he 
said, amounted to $56,121 for the desk and 
$10,794 for the handsets in 1932. Service 
connection charges in 1932, he declared, 
added $17,083 to the company’s revenues. 

Placing the average investment of his 
company for 1932 at $11,711,904.44, Mr. 
Archer testified its gross revenue for the 
year was $1,884,050.61 and its operating ex- 
penses $1,346,698.10, leaving a net return 
of $537,352.50 or 4.59 per cent on its in- 
vestment. 

Elimination of extra charges, he said, 
would have decreased this return to 4.17 
per cent, figuring only on the basis of de- 
creased revenue by elimination of actual 
extra charges. 

For nine months of 1933, Mr. Archer 
testified the net revenue of his company 
was $402,294.67 or 4.61 per cent, whereas 
the net would have been only 4.08 per cent 
had extra charges for handset telephones 
and service connection charges been elim- 
inated. 

On December 21, W. E. Glisson, of Tal- 
lahassee, representing the Southern Tele- 
phone & Construction Co., testified his com- 
pany did not have sufficient money to pur- 
chase the necessary stock of desk set tele- 
Phones that would be required if the com- 
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mission eliminated extra charges for this 
equipment. It was stated the wall set tele- 
phones would pass out of use before they 
had completed their normal service. 

Representatives of the accounting depart- 
ment of the Southern Bell Telephone & 
Telegraph Co. testified the company had 
earned 3.07 per cent on its Florida invest- 
ment the first 10 months of 1933 and elim- 
ination of extra charges would reduce this 
earning to 2.58 per cent. 

R. M. Goodman, Marietta, Ga., general 
commercial engineer for the Southern Bell 
company, declared the Florida revenue for 
his company would be reduced $229,834 
annually should the extra charges be elim- 
inated. 

The commission’s order reducing rates 
was announced at the close of the three- 
day hearing by Chairman Matthews, after 
a conference on Thursday night. 


Indiana Commission Reports Rate 


Cases on Docket Reduced. 

The Indiana Public Service Commission 
has issued a report covering its activities 
for the first nine months as a three-member 
board. On its docket the commission has 
401 rate cases for gas, electric and telephone 
companies pending out of a total of 1,895 
filed and already on the docket when the 
commission went into office. The commis- 
sion inherited a docket which carried 329 
rate petitions. 


Missouri Orders Investigation of 
Southwestern Bell. 

On December 9 the Missouri Public 
Service Commission, on its own motion, 
ordered an investigation of the reasonable- 
ness of charges made by the Southwestern 
Bell Telephone Co. for all incidental and 
auxiliary equipment and services furnished 
by the company, and charges for listing 
subscribers in its classified telephone direc- 
tories. The first hearing in the matter 
was set for January 9 in Jefferson City. 

The state-wide investigation does not ap- 
ply to rates or charges for regular and 
standard telephone service furnished by the 
company or for standard equipment used in 
such service. 

The inquiry will cover rates and charges 
for special types of telephones, special 
mountings for telephones, buzzers and buz- 
zer circuits, switches, relays, extension bells 
and gongs, loud-ringing bells and other 
equipment for subscribers having defective 
hearings, various types of special telephone 
cords and other special equipment, and 
rented telephone booths. It also will apply 
to any charges for initial installment and 
the cost of putting into operation any wir- 
ing plans for furnishing incidental and aux- 
iliary service. 

The company was directed to furnish full 
information on the basis used in fixing 
charges to subscribers for listing their 
names and telephone numbers in the busi- 
ness or classified sections of telephone di- 
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Cook S-6 Protected 
Pole Cable Terminal 


For the past twenty- 
five years this S-6 term- 
inal has been exten- 
sively used in all parts 
of the world with ex- 
cellent results. The ma- 
terials used in its con- 
struction have with- 
stood the rigors of the 
arctic, the humid trop- 
ics and the fog-cov- 
ered coast lines of 
North America and 
Northern Europe. 


COOK ELECTRIC CO. 
MANUFACTURERS 
2700 Southport Ave. 
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rectories; also full information concerning 
the various types of equipment uscd by it 
in furnishing incidental or auxiliary serv- 
ice. 

The order stated that a formal ccmplaint 
had been filed against the Southwestern 
3ell company by E. J. Keating, of Kansas 
City, Mo. 


Extra Handset Charge Limited by 
New Mexico Commission. 

The New State 

Commission on Tuesday, 

gave permission to the 


Mexico Corporation 
Decemper 12, 
Mountain States 
Telephone & Telegraph Co. and the South- 
western Associated Telephone Co. to dis- 
continue the 25-cent monthly additional 
handset telephones after 36 
months’ consecutive use by a_ subscriber. 
The companies estimate that their annual 
revenue will be reduced about $7,500. 


charge for 


Commission Orders Rate Reduc- 
tion at Kingfisher, Okla. 

The Oklahoma Corporation Commiss!on 
issued an order on December 4 reducing 
telephone rates charged by the Western 
Telephone Corp. at Okla. 
Under the ruling, one-party and two-party 


Kingfisher, 


residence telephones are reduced 25 cents 
per month and rural switched stations from 
$5.00 to $4.00 per year. 

The new monthly rate schedule is as 
One-party business, $3.00; busi- 
ness extension, 75 cents; one-party resi- 
dence, $1.50; two-party residence, $1.25; 
residence extension, 50 cents ; extension bell, 


follows: 


25 cents; extension gong, 50 cents; multi- 
party service, 3314 cents. 
Proposed Reduction in Handset 
Charge for Dallas, Texas. 
The Bell 
recently asked the approval of the city 


Southwestern Telephone Co. 
council of Dallas, Texas, for a reduction 
of 10 cents in the present 25-cent monthly 
additional charge for handset telephones. 
The council reserved action on the pro- 
posed 15-cen* charge, pending an investi- 
gation into the reasonableness of any addi- 
tional charge for handset telephone equip- 


ment. It is estimated the prceposed lower 
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The Index for Volume 105 of 
“Telephony” Now Ready. 

The index for Volume 105 of 
“Telephony” which was completed with 
the issue of December 30, 1933, is now 
ready for distribution among those who 
keep complete files. 

In this index are listed all of the im- 
pertant articles which appeared between 
July 1 and December 30, 1933. It will 
te supplied free of charge to those mak- 
ing application. 





charge will reduce the company’s annual 
revenue about $25,000. 

City Attorney Hugh Grady told the 
council he was unable to recommend that 
any order be passed, recognizing legality 
of any charge for handset telephones. He 
declared that ordinance records do not au- 
thorize any charge nor prescribe any fixed 
rental for the use of such equipment. In 
addition he showed that the franchise of 
the company provides that telephone service 
shall at all times be “first class and modern 
in every respect.” 

“IT am advised by the supervisor’s office 
that of the 66,792 telephones now installed 
in what is called metropolitan Dallas, 20,150 
are handsets ; 43,802 are desk sets, and 2,840 
are pay stations which are practically all 
wall telephones.” 


Emergency Rates Extended for 
Six-Month Period. 
The Nebraska State Railway Commis- 
has crdered the Central Nebraska 
Telephone Co., which has headquarters at 
Grant, to continue in effect the existing 
emergency rates at its exchanges at Suth- 
erland, Venango, Grant and Imperial, for 
a period of six months ending July 1 next, 
unless sooner modified or revoked by an 
order of the commission. 


sion 


Monthly reports 
will be required of the company. 

This was one of the companies that did 
not object when Commissioner Bollen de- 
termined to make an experiment as to 
whether reduced rates for switched sub- 
scribers would bring back any considerable 
number of subscribers who quit because 


Vol. 105. No. 27. 
they said they could not afford the old 
rates. The company applied for the con- 
tinuation of the emergency rates for an- 
other six months. 

On June 26 last the commission fixed a 
new schedule which reduced rural rates at 
Sutherland from $2 to $1.60 a month; at 
Venango from $2 to $1.75, and at Grant 
it cut the switching rate from 65 cents to 
50 cents a month. At Imperial the rural 
rate was reduced from $2 to $1.50 a month. 
These rates were to expire by limitation 
January 1, 1934. 

The reports show that in January, 1932, 
the company had 134 switched subscribers 
at Grant; on April 15, 1933, it had 68 
switched subscribers, and on October 31, 
1933, it had 124 switched subscribers. This 
would indicate, the commission’s order 
states, that the reduced rate has restored 
all but 10 of the lost subscribers at the 
Grant exchange. Gains are shown at the 
other exchanges where reduced rates were 
made but they do not show such striking 
gains as at Grant. 

The commission has also extended in- 
definitely rates at Osmond, 
where a similar experiment was tried out, 
but the company was permitted to slightly 
increase the rate for each class of service. 


emergency 


Mountain States Company Limits 
Handset Charge in Texas. 

The Mountain States Telephone & Tele- 
graph Co. of El Paso, Texas, has an- 
nounced the discontinuance of the 25-cent 
additional monthly charge for handset tele- 
phones after three years’ continuous use by 
any subscriber, effective January 1. The 
company estimated that its annual revenue 
will be reduced about $4,700, and as much 
as $8,000 a year as the period of using 
handsets lengthens. 

The Mountain States company has also 
limited the charge for handsets in Colo- 
rado, New Mexico and Arizona. 





Nebraska Company Must Recon- 
nect Telephone in Wife’s Name. 
The Nebraska State Railway Commis- 

sion has ordered the Cortland Telephone 

Co. to connect up the instrument it left in 
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December 30, 1933. 


the home of John Hochheim after it had 
disconnected it for non-payment of tele- 
phone bills running more than a year and 
totaling $22.40. Mr. Hochheim recently 
went through bankruptcy, but the tele- 
phone company did not file a claim against 
him. He refuses to pay the bill, and says 
that he does not have to do so because the 
bankruptcy discharge freed him of all legal 
obligation to pay pre-existing debts. 

Application for an order of reconnec- 
tion was made by Mrs. Hochheim. She 
testified that she was ready and willing to 
pay monthly in advance for service if it 
was supplied. She said she had not prom- 
ised to pay any of her husband’s debts, 
and that she owned the house in which they 
live, on a farm. She said that the com- 
pany had refused to reconnect unless the 
back telephone bill was paid. She said that 
before John got his bankruptcy discharge 
the telephone was a nuisance because most 
of the calls were from his creditors. Suit 
had been threatened. The Nebraska law 
makes a man’s wife responsible for necessi- 
ties supplied the family. 


J. A. Bonebright, president of the tele- 
phone company, said he had never sued any- 
body in his life, but that he had refused to 
reconnect the telephone because the wife, 
when it was in use, made more calls over 
it than did her husband. She denied this, 
saying that the outgoing calls she made 
were mostly on her husband’s business. It 
was also pointed out that if service were 
reinstated there would be nothing to pre- 
vent Hochheim from using it, and that he 
was certain to make use of it. 

Edwin Vail, commission attorney, was 
assigned to present the case for Mrs. Hoch- 
heim. He insisted that even if the com- 
mission held that telephone service was a 
necessity of life, Mrs. Hochheim could not 
be forced to pay her husband’s bill until 
after judgment had been secured and an 
execution returned unsatisfied. 

Commissioner Bollen said that as he in- 
terpreted the law, telephone service is not 
a necessity of life, and that he would have 
to hold that the company must furnish Mrs. 
Hochheim service. He said the bill ought 
to be paid, and took the case under advise- 
ment in the hope that he might find some 
law that would sustain refusal. On the 
witness stand the woman said telephone 
service had been furnished them for 26 
years, but that she regarded it as a con- 
venience, not a necessity. 

Commissioner Bollen said that he had 
been unable to find, nor had he been cited 
any court decision which holds, that a tele- 
phone is a necessity furnished the family 
which would make the wife liable for the 
debt of her husband under the Nebraska 
statute covering that subject. If he did 
hold it to be a necessity, it would not sup- 
port the respondent. 

There was no evidence, he said, to show 
that the company had ever obtained a judg- 
ment against Hochheim or that an execu- 
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Answers to the Traffic Questions 


Presented on Page 15. 

1. If the calling party says the messenger 
charge is OK, say, “Thank you, I will 
call you,” and enter on the ticket “mg 
ok (time).” Say to the TTC TX, 
“MG OK.” When the TTC TX 
acknowledges with “right,” release the 
toll circuit and the calling line. Enter 
the subsequent attempt time, encircled, 
on the back of the ticket and the amount 
of the messenger charge, encircled, in 
the “messenger” space on the ticket. 

2. This information should not be given 
voluntarily. If the calling party ques- 
tions the operator, saying for example, 
“how long has the line been busy?” 
and conversation has just started on 
the line, and it is the practice in your 
office to ask for the line at the expira- 
tion of a five-minute period, the writer 
sees no objection to giving out this 
information under these cireumstances. 

3. The first route should always be used 
when it is available. No variation 
should be made from this rule unless 
you are authorized to do so. 

4. No report is entered on the ticket. In 
some offices “passed to (tributary) 
(time)” is entered. There is no objec- 
tion to making this entry but it is not 
necessary. The tributary takes the 
ticket for her own office record and 
her ticket is not used for billing. 

5. Five minutes. 








tion had been issued upon any judgment 
and returned unsatisfied, requirements of 
the statute. The record did not even dis- 
close that the company had filed its claim 
in bankruptcy against him and, therefore, 
he must find that the complainant is not 
liable for the claim of the company against 
her husband and that it cannot refuse her 


service upon payment of the regular 
monthly charge in advance. 
The commission also finds that Mrs. 


Hochheim is not entitled to any of the 
benefits arising out of the installation of 
the telephone in the family home in the 
name of her husband, and that she should 
pay the regular installation charge before 
the telephone company shall be required to 
reconnect the service. This connection 
charge is only a dollar. 


Blue Earth, Minn., Company to 
Purchase Rural Company. 

The Minnesota Railroad & Warehouse 
Commission has granted the application of 
the Hatch Telephone Co. to sell and trans- 
fer all of its properties located in Martin 
and Faribault counties, Minnesota, to the 
Blue Earth Valley Telephone Co., of Blue 
Earth. 

Leonard Nelson, secretary of the Hatch 
company which is a farmers’ mutual cor- 
poration, and Secretary F. E. Schneider 
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of the Blue Earth company, handled nego- 
tiations for the transfer of the properties. 
The commission, in approving the sale, 
stated that it “gives no consideration as to 
the value or price paid therefor.” 

Nebraska High Court Considering 

Cases Concerning Regulation. 

The Nebraska Supreme Court has taken 
under advisement, following arguments, 
three cases, the decision of which will be 
vitally important to telephone regulation 
in the future in that state, although no tele- 
phone company is directly interested in the 
litigation. The parties to the dispute in- 
clude the commission, the street railway 
company at Omaha, the city council of 
Omaha and independent taxicab 
companies. 

The commission refused, in the case be- 
fore it, to hold unconstitutional the law 
forbidding it from making minimum rates 
for common carriers and public service 
companies. From this the street railway 
company, which desires to be buttressed 
against destructive cheap cab competition, 
appealed. Its attorneys argued to the state 
supreme court that the commission derives 
full power from the constitution and that 
while the legislature may add to its duties 
and prescribe how they shall be performed, 
it cannot pass a law depriving the commis- 
sion of constitutional powers. 

The city of Omaha appealed from the 
refusal of the commission to admit the 
validity of its claim that, under the home 
rule charter it adopted under authority of 
the legislature, it alone has control over 
public utilities operating within its borders 
so far as rates and service are concerned. 
This was in a case where the street car 
company asked and was given authority, 
over the protests of the commission, to 
curtail bus service. The council at Omaha 
has long been urged to take over telephone 
rates and service control. 

In the other case, a taxicab company that 
desired to put in cheap rates was denied 
permission to operate in Omaha, the com- 
mission, for the first time in its history, 
having exercised the power of requiring a 
certificate of convenience and necessity to 
be secured before a public utility or com- 
mon carrier can enter a field of competi- 
tion. The commission said there are enough 
taxicabs in service in Omaha, and refused 
a certificate. 


several 


Summary of Commission Rulings 
and Schedules of Hearings. 


ALABAMA. 

January 3: Hearing in investigation of 
rates and charges, rules and regulations 
of the Southern Bell Telephone & Tele- 
graph Co. 

KANSAS. 

January 4: Hearing in Ogallah, Trego 
county, on complaint of the Ogallah Tele- 
phone Co. against the Ellis Telephone Co., 
of Ellis, relative to a division of territory. 

MINNESOTA. 
December 18: Order issued approving 
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O!t similar size Dy the large telephone companies which employ 


architects and engineers to lay out their central offices. 
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December 30, 1933. 


the joint application of the St. Clair Tele- 
phone Co. for permission to sell and F. 
Fred Erickson and Arvilla Erickson for 
permission to purchase all of the physical 
telephone property of the St. Clair phone 
company, located in St. Clair. 

December 28: Hearing postponed to la- 
ter date on petition filed by Nels Johnson, 
on behalf of the Bearville, Carpenter & 
Marcom Township Telephone Systems, re- 
questing that physical connection be estab- 
lished between their central office, located 
near the village of Bear River and the toll 
lines of the Bear River Valley Rural Tele- 
phone Co. 

MISSOURI. 


December 18: Approval granted appli- 
cation of Carl Kind, operating as the War- 
renton Telephone Co., to issue mortgage 
notes. 

December 19: Approval granted appli- 
cation of the Citizens Public Service Co. 
of Missouri to sell and Carl Kind, operat- 
ing as the Warrenton Telephone Co. to pur- 
chase telephone exchanges at Jonesburg and 
Wright City. 

December 22: Suspension ordered of 
original sheet No. 3.1, No. 1, of the Phila- 
delphia Telephone Co., exchange area map, 
while an investigation is made. 

December 22: Suspension ordered of 
original sheet No. 4.1, No. 4, of the Bour- 
bon Telephone Co., exchange map area, 
while an investigation and inquiry is made. 

December 22: Complaint dismissed of 
F. F. Dohring et al., Bevier and Clyde 
Johnson et al. of Atlanta vs. the Western 
Telephone Corp. of Missouri, relative to 
rates for telephone service. 

January 9: Hearing on complaint of the 
commission against the Southwestern Bell 
Telephone Co., relative to an investigation 
to determine the reasonableness of rates 
charged for special services and equipment. 


New Mexico. 


December 12: Authority granted the 
Mountain States Telephone & Telegraph 
Co. and the Southwestern Associated Tele- 
phone Co. to drop the 25-cent monthly addi- 
tional charge for handset telephones after 
36 months’ consecutive use by any sub- 
scriber. 

NortH CAROLINA. 


December 12: Hearing in Raleigh of 
arguments by counsel for the Southern Bell 
Telephone & Telegraph Co. and other tele- 
phone companies on a motion for a re- 
opening of the commission’s recent order 
reducing a number of telephone servic 
charges. q+} 


The commission ordered costs for instal- 


lation telephones, moving instruments and 
use of handset telephones reduced. 


NortH DAKOTA. 


December 8: Application of the North- 
western Bell Telephone Co. to extend its 
toll lines to serve the towns of Fairdale 
and Nekoma, granted. 

December 8: A _ reduced schedule of 
rural telephone rates, filed by the Farmers 
Telephone Co. of Cando, applicable in 
oo county, extended to December 1, 

December 8: Approval granted a 25-cent 
monthly discount for cash payments in 
advance filed by the Red River Valley Tele- 
phone Co. of Northwood for 1934. The 
discount is applicable at Aneta, Buxton, 


Hatton, Mayville, Northwood, Portland, 
Reynolds and Thompson. 
Utan. 

January 8: Hearing resumed in state- 


wide rate investigation of the Mountain 
States Telephone & Telegraph Co., insti- 
tuted on commission’s own motion follow- 
ing filing of complaint by Logan subscrib- 
ers, charging a discrimination in rates. 


TELEPHONY 


PROGRESS AND THE SMALL 
TELEPHONE COMPANY. 
(Continued from page 16) 
tancy in asking questions or making sug- 
gestions. Sometimes the suggestions made 
by the employes are regarding the service 
itself, while at other times they have been 

regarding the equipment in use. 

One thing which I am sure would im- 
press you, if you attended any of these 
meetings, is the interest the men take in 
these traffic meetings. They follow the in- 
struction closely and ask as many ques- 
tions as the girls do, which is very en- 
couraging to us. I am sure that the op- 
erators take a great interest in this work 
because of the enthusiasm which the man- 
agers are never too busy to express. This 
enthusiasm serves as a real incentive to the 
girls and has been responsible for a great 
deal of our interest and progress. 

We have three exchanges besides the 
Savanna office which makes it possible to 
have quite a large meeting. The attend- 
ance is always very gratifying each month. 
The company arranges for the transporta- 
tion of the girls outside of the city, and 
every effort is made to make these meet- 
ings a success. The friendly contact which 
is created between all of these offices has 
made our work with them more pleasing 
and effective. 

A more recent undertaking of our com- 
pany has been the preparing of a monthly 
bulletin which contains contributions from 
various departments of the company. This 
bulletin contains articles written by em- 
ployes in the traffic department, safety first 
department and merchandise department, 
besides other interesting features such as 
news about various employes, cartoons, 
jokes, etc. 

In the traffic department’s contribution 
for the last issue, a recorded ticket was 
enlarged and reproduced and the complete 
instruction for making the first attempt on 
the call was given. This instruction was 
written with the idea in mind of making 
the instruction so clear that a general idea 
of how this call was completed would be 
received by anyone reading the instruction. 

In the next issue of the bulletin we ex- 
pect to complete the instruction on this 
ticket and reproduce the Calculagraph 
stamp on the reverse side of the recorded 
ticket, together with instructions for read- 
ing it. 

Although it might be wise to give more 
advanced instruction in the bulletin of com- 
panies where telephone service is the only 
service rendered, in companies where it is 
only one branch of many interests it is ad- 
visable to begin the instruction with simple 
calls, and gradually advance to more diffi- 
cult calls. 

It would be very gratifying to us, as a 
company, if the efforts we have made to 
improve our service would prove equally 
beneficial to other companies. The bene- 
fits derived from these plans are almost 
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entirely reflected in the service given by 
the operators. 

Each month through these three channels, 
every operator is re-impressed with the 
company’s recognition that the customer 
must come first. Through these three 
channels, every operator is at the same 
time making a constructive effort to make 
her service more friendly and valuable to 
the customer. 

The day is past when excuses are ac- 
cepted for ineffective service. In view of 
the excellent instruction available to us, 
there should be no reason why the service 
given in the smaller office cannot equal the 
service given in the larger office if we are 
willing to put forth enough effort. It is 
true that it may require a greater amount 
of self-preparation before it can be brought 
about, but it is well worth any effort made 
by a company. 

Before we can expect much effort to be 
made by the operators, the manager or 
chief operator should realize that he or 
she is capable of influencing the service 
in a constructive or a destructive way. 
If the service is not as effective as it is 
possible for it to be, they should take the 
initiative in building for a better service. 

Our company expects a great deal in 
service returns from all of our operators, 
but in return we try to do a great deal for 
them. There is not a request, which the 
girls make, that we do not make a real 
effort to grant. We have found, as a re- 











Telephone Lineman pulling overhead 
Guy Wire with Model A Coffing Hoist 


These hoists are easy to use 
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sult, that the girls will not only cooperate 
with us, but often volunteer to work unu- 
sual hours. This desire to cooperate with 
the company and the effort which each 
employe makes to improve the service is 
one of the company’s greatest assets. 
After all, there is so little difference be- 
tween good and average service that every 
operator should take pride in making her 
work outstanding. The only difference I 
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can see between good and average service 
is the putting forth of a little extra effort 
in everything that we do. 

A. little extra effort to make our voice 
more pleasing, a little extra effort in ac- 
curacy and speed, and a little extra effort 
in the mechanical details of the work will 
make a great deal of progress toward 
making your work outstanding. You do 
the work anyway—why not do it well? 


How Harvey Couch Got His Start 


Utility Leader of the Southwest Made His First Capital in the 
Early 90's by Building Independent Telephone Lines in Ar- 
kansas—Early Partners Were Local Postmaster and Druggist 


Harvey Crowley Couch, the wealthy util- 
ity leader of the Southwest, got his real 
start in the telephone business. As a direc- 
tor of the powerful Reconstruction Finance 
Corporation and head of President Roose- 
velt’s organization to assist state banks, Mr. 
Couch is regarded as one of the foremost 
business leaders of the country. 

Last month the state of Arkansas hon- 
ored its leading son at a great celebration at 
Pine Bluff, where many prominent men 
gathered from all parts of the country to 
participate in a unique demonstration. 
There was a parade; there were many 
speeches by both men and women. Nothing 
was left undone to honor the citizen whose 
career had brought fame to his state. 

An exhaustive history of Mr. Couch in 
the Arkansas Gazette—the oldest paper 
west of the Mississippi river, dating back to 
1819—tells of his telephone experience 
nearly 40 years ago. 

Harvey Couch spent his boyhood at Mag- 
nolia, Ark., and after working at odd jobs, 
in 1891 he found employment as a railway 
mail clerk. As the Gazette writer says: 

“Here was the initial rung on the ladder 
to success. He saw men stringing tele- 
phone lines from Memphis to Texarkana. 
Why couldn’t lines be placed elsewhere and 
made to pay, he asked himself, and why 
shouldn’t he be the one to do it? The run 
from McNeil, Ark., to Bienville, La., was 
virgin territory for just such a venture, and 
while he worked on the mail job, he laid his 
plans. 

‘I had no idea of the great development 
which was coming in the telephone busi- 
ness,’ is Mr. Couch’s modest explanation. 
‘I was trying to add to my income. The 
telegraph service at Bienville was poor, and 
I thought it would be a great field for the 
telephone.’ 

He consulted Ben Scheen, postmaster at 
Bienville; told him of his scheme. Since 
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Mr. Scheen, as postmaster, was forced to 
be in Bienville all the time, he would make 
an admirable agent for that end. But they 
had no money. 

During his drug store days young Couch 
had made many friends. One of these was 
a traveling salesman for a hardware firm 
out of Shreveport. The salesman arranged 
to provide 15 miles of wire and wait 60 
days for the money. Couch and Scheen 
saved enough out of their meager govern- 
ment salaries to buy insulators and other 
small equipment. 

‘The telephone business wasn’t organized 
as it is today’ said Mr. Couch, ‘and we had 
no trouble renting telephones. We rented 
two instruments from James E. Caldwell, of 
Nashville, Tenn., paying him $6 a year each 
for the use of them. We put a telephone 
at each end of the line—Bienville and Mc- 
Neil—and were ready for business.’ 

And while the crowds congregated in 
drug store and postoffice to observe this new 
phenomena, young Harvey kept the service 
going. As he worked his run on the Lou- 
isiana & Northern Railroad between Mc- 
Neil and Bienville, he checked the lines. 

Hunters, either to test their marksman- 
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ship or express disdain for this new con- 
traption, frequently shot the lines from 
their insulators, and pranking boys bedev- 
iled the young telephone promo er by jerk- 
ing them loose. Frequently he vould alight 
from the mail coach to shinny ua pole and 
repair a line. But the service continued. 

While he was working, yorng Couch 
was thinking. He realized th: he rickety 
little line must expand while th. expanding 
was good, or soon the big companies would 
grab up all available territory. His ideas 
frightened Scheen, and finally the post- 
master proposed that one buy the other 
out. 

‘I remember Dr. Longino in the drug 
store at Magnolia,’ said Mr. Couch. ‘He 
had trusted me as a boy, and I thought 
he’d be willing to gamble with me on this. 
I explained the thing to him when the 
train stopped at Magnolia, ana he agreed 
to lend me $1,500 and invest $1,200 him- 
self.’ 

‘It was a fine investment for the doctor. 
About seven years later he took out $70,- 
000 in profits from that small investment.’ 

Young Couch and his new partner then 
incorporated and as the months rolled by, 
and the money in, extended their lines to 
Beaumont, Texas; Lake Charles, La., and 
Muskogee, Okla. 

In 1911 the Bell company bought the 
property, now known as the North Louis- 
iana Telephone Co., for $1,200,000 cash. 
Horatio Alger probably couldn’t have done 
better with an original investment of 
$170!” 

Mr. Couch then went int. the power 
business where he made his reputation. 


Prices in the Metal Markets. 
New York City, N. Y., December 27: 
Copper—Quiet; electrolytic spot and fu- 
ture, 8'%4c. Tin—Steady; spot and nearby, 
$53.37; future unquoted. Lead—Dull; spot 

New York, 4.15c; East St. Louis, 4.05c. 














Goodby, Old Year. 


Year. 








HAPPY NEW YEAR! 
By Miss Anne Barnes. 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


You remind us of a man upon whom a verdict of 
“guilty” has just been pronounced. You are condemned by the whole world 
as one who must be forever put away. 
because we mortals have recorded on every page of your 365 days an over- 
whelming amount of sadness, tragedy, and desperate deeds—days that were 
white and spotless until we lived in them. And so, we would have you be gone. 

One thing we would like to carry over into the New Year is expzrience. 
We will try to profit by what we gleaned from experience throughout your 
days although we did not benefit by it then. 

We realize that no matter how much we strive in the New Year, we will 
have our “down” days as well as our “up” days. 
salvage experience from our “down” days. 

I want to leave this New Year’s thought with you: “One today is worth 
all the 365 days in the old year, and more than many tomorrows in the New 


Not because you have failed us but 


The thing for us to «io is to 
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